Hiéu r6 Hoa don Ga cta Quy vi

Trang 1

1. Ma dinh danh tai khoan cta quy vi

S6 tai khoan:

S6 tai khodn cda quy vi la ma dinh danh duy nhat
cho tai khodn ga clia quy vi. Day la s6 can dua ra
néu quy vi lién hé ching t6i hay tra tién qua dién
thoai.

Ma& dinh dang Dong h6 Qudc gia (NMI):

Mot s6 duy nhat dugc ching tdi va cdng ty phén
phdi ga clia quy vi str dung dé xac dinh déong hé
ga & nha quy vi. G ACT va NSW s& duy nhat nay
dugc goi la M3 dinh danh Piém Giao (DPI).

Pia chi nhan dich vu:
Dia chi nhan dich vy la noi c6 déng ho ga cla quy
vi va la dia chi ghi trén hda don tinh tién quy vi.

S6 hoa don:
Khach hang kinh doanh sé thay s6 hoa don trong
phan nay.

2. Chao Gia Tot nhat

Quy vi sé nhan dugc mot trong hai thong bao
cho biét liéu quy vi hién cé dang trén chuong
trinh gia ré nhat ctia chiing t6i khong. Néu khdng
phai, quy vi sé nhan dugc mot thong bao vé
chuong trinh nao t6t nhat cho quy vi (dya trén sé
tién tiét kiém t&i thiéu 1a 22 d6 la ké cd GST cho
mot nam).

C6 thé tim thém théng tin tai energyaustralia.
com.au/better-bills.
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Tax invoice
EnergyAustralia Pty Ltd ABN 99 086 014 968

¥ % Need to get in touch?

000/0000000000

Miss S Sample
U 10, 8 Sample St
SAMPLE SUBURB SA 5000

Your gas account

Account number: 1234 567 890
Meter Identification Reference Number (MIRN): 1234567890
Service address: U 10, 8 Sample St

SAMPLE SUBURB SA 5000
Bill issue date: 30 Aug 2021

2. Could you save money on another plan?

Based on your past usage, you are on the best plan we can offer you.**
Compare other plans at energymadeeasy.gov.au
The Australian Energy Regulator requires us to include this information.

e

Gas payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

== Direct debit Billpay code: 3248
Call 133 466 Ref: 0000 0000 0000 00
Pay in person at any post office,

W% Mail :
] hone 13 18 16 01 go to postbillpay.
Please post this paysiip with your cheque sy AT

payable to: EnergyAustralia, GPO Box 4491,
Melbourne, Victoria 3001 = =g Biller code: 57410
E§ Ref. 0000 0000 0000 0000 0000
Make this payment via intemet or
phone banking.

Phone
Call 1300 559 873 to pay by MasterCard, Visa
or American Express for payment amounts up
10510,000

A merchant service fee may apply to credit card payments: MasterCard or Visa 0.36% American Express

15%. Fee is calculated on the total payment amount

<0000000000> <000000>

Bill enquiries: 133 466

Online: energyaustralia.com.au

Your energy ombudsman:

Energy & Water Ombudsman SA

1800 500 509

Faults or emergencies:

Australian Gas Networks 1800 898 220
Emergencies (24 Hrs) Australian Gas Networks
1800 427 532

* B Yourbill

Amount due

$785.01

Bill due date

16 Sep 2021

Amount due

$785.01

Bill due date 16 Sep 2021

*0000 0000000000

Office use only

Trancode  Usercode  Payment reference
00! 000000 0000000000000

<000000000000000> >

3. Canlién lac?

Quy vj s& thdy nhirng cach tét nhat & day dé lién
hé chuing t6i. Chlng t6i cling c6 sé dién thoai clia
céng ty phan phéi ga (noi s& hiru dudng éng ga
& khu vurc quy vi) cho trudng hgp cé sy c6 vé ga.

4. Hoa don cua quy vi

Khoan tién phai tra va han tra hoa don:

Téng s6 tién dén han tra 12 s6 tién phai tra (ké ca
GST) va phai dugc tra trudc ngay dén han.

Khodn tién nay bao gém bat ky khoan tién tra
nao da dugc tra cho tai khoadn cda quy vi hodc sé
du dugc chuyén sang tlr hoa don ga trudc cla
quy Vvi.

5. Cac cach tra tién

Cé nhiéu cach tra tién dé dang - chi can chon
cach phu hgp nhat cho quy vi. Xin luu y, phi dich
vy dung thé tin dung cé thé ap dung néu quy vi
trd bang thé tin dung.


http://www.energyaustralia.com.au/residential/bills-and-accounts/bills-payments/payment-options

Hiéu r6 Hoa don Ga cta Quy vi

Trang 2A

1. Tém tat chwong trinh

Phan tom tat chuong trinh ga clia quy vi sé bao
gom tén chuong trinh va liét ké bat ky lgi ich nao
dugc ap dung (vi du gidm gid) va cac dac diém
(vi du Trung hoa Cac bon) cla chuong trinh.

2. Thai gian tinh héa don

Phan nay cho thdy ngay bat dau va ngay két thic
cla thoi gian cling nhu sé ngay bao géom trong
hoa don clia quy vi.

Chung t6i sé cho quy vi biét hoa don d6 la dua
vao so doc trén dong ho ('thuc') hay ching toi
phai udc tinh hoad don cla quy vi vi nhan vién doc
dong ho khéng tiép can dugc ddng ho cta quy vi
dé doc.

Néu quy vi nhan dugc hoad don udc tinh va quy vi
khong c6é dong hé thong minh, thi quy vi c6 thé
ndp s6 tu doc trén dong ho tai energyaustralia.
com.au/submit-meter-reading.

O EnergyAustralia
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G Plan summary

1

before they change.

Y Your current plan: Total Plan (Home)
Your energy rates are below. We'll

let you know in advance

Page 2 of 4

Includes: 3% discount if you pay on time. 15% guaranteed
discount on energy charges (we will let you know when your

discount ends)

I
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* B Understanding your bill

Billing period: 02 Jun 2023 to 27 Aug 2023 (87 days). Charges based on an actual meter reading

Tariff Bill Current  Previous  Base Heating Pressure  TotalMJ Charge/ $
days  reading reading usage  value factor &lor Lt rate

Total Plan (Home) 87 12100 11286 814 x37.5644  XL0139 =31002.46 MJ

Energy charges e

02/06/2023 - 27/08/2023 - 87 Days

*Total Plan (Home) Peak Consumption - Block 1 ( 27.40000 MJ/day)* 2383800 M) $0.0494450 per M) $117.87

*Total Plan (Home) Peak Consumption - Block 2 ( 21.90000 MJ/day)* 1905300 MJ  $0.0427240 per MJ  $81.40

“Total Plan (Home) Peak Consumption - Block 3 ( 307.05011 MJ/day)* 26713360M  $0.0253880 per MJ $678.19

“Total Plan (Home) Supply Charge 87 days $0.885500 perday ~ $77.04

Government concessions or rebates e Totaldays Charge/rate $

*South Australia Government Concession 87 days ($0.6974) per day 87 days $07282perday  $60.67Cr

Discounts e

* Additional Total Plan (Home) Discount - 15% $143.18Cr

Total Current charges (incl. GST of $73.76) $750.66

Account summary

Opening Balance $435.07

Payments received Payment type

Payment received thank you $435.07Cr
28 Aug 2023 Payment $435.07Cr

Adjustments, other fees and charges incl GST

Total Plan (Home) Discount on usage - 3% $26.32Cr

* Credit Card Merchant Service Fee (incl. GST) 30.61

Balance carried forward $0.61

Current Charges $75066

Total Amount (incl. GST) $724.95

An* means that the amount shown includes GST.

* This figure is your usage shown as an average per day over the number of days that apply to this rate.

3. Chi phiga

Trén hod don quy vi sé& thdy biéu gia ga dugc chia
lam hai phan.

Lé phi Cung cap:
Lé phi dich vu hang ngay dé cung cip ga cho nha
quy Vvi.

Chi Phi str dung:
Chi phi dua trén lugng ga thuc dung trong thai
gian tinh hoéa don.

Gia ga c6 thé khac nhau gilta mua déng va
mua hé va dugc tinh tién theo tirng khéi bang
Megajoules (M)). Khi dat dén ngudng cta khdi
dé, quy vi c6 thé bi tinh gia khac cho khdi ti€p
theo.

Quy vi 6 thé tim hi€u thém vé biéu gia ga cho
nha quy vi tai energyaustralia.com.au/tariffs
hay cho doanh nghiép tai energyaustralia.com.
au/small-business-tariffs.

4. Chiét giam hay giam gia cua
chinh pht

Chung t6i 4p dung cac chiét gidm va gidm gia cla
chinh phtd cho nhirng tai khodn héi da diéu kién.

5. Giam gia

Cac khoan gidm gia 4p dung cho chuong trinh
clia quy vj sé xuat hién & day. Cac khoan gidm gia
nay dugc tinh va trir ra tir hoa don cda quy vi.



Hiéu r6 Hoa don Ga cua Quy vi

Trang 2B
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6. Tom tat tai khoan 8. Khoan diéu chinh, phi va chi phi

56 du’ dﬁu ky: Your current plan: Total Plan (Home) Includes: 3% discount if you pay on time. 15% guaranteed khac bao gom GST

> S P Ba 5 S = q i discount on energy charges (we will let you know when your N . N , - " ”
Khodn tién dén han phai tr hay s6 tién du tir ot e e petow Wellletyouknow i adance.  scount ende Cac khoan duoc didu chinh c6 thé bao gbm bat
hoa don ga trudc cta quy vi. ky khoan gidm gia do tra ding han nao ap dung

cho s den i quj v K duce i dinghan,

cac khodn 1& phi va chi phi khac nhu phi chuyén

Billing period: 02 Jun 2023 to 27 Aug 2023 (87 days). Charges based on an actual meter reading

z > 5a 2 e A L s g o s o a
7. Cac khoan tién tra da nhan duoc g nha va dich vu b8 sung, hay thay déi d6i vdi viéc
2 v g
g ti .
5 s Al ia " a g inh hoa don.
Cho nay liét ké cac khoan tién trd nhan dugc 8 anin B Cument  Previous Base  Meatng  Presre  TowlM)  Chamel s
i R ) . i i days  reading reading usage  value factor &lor Lt rate
. L & g . -
trong tai khoan cua quy vi sau khi xuat hoa don 8 . .
trLI'(’jC Cl_),la q u)', Vi g Total Plan (Home) 87 12100 11286 814 x37.5644 X1.0139 =31002.46 MJ so d u’ ch uyen sa n g:
3
L 2 N = Y 2 N a
. Khoan tién van con ng hay khoan tién con du sau
S 2 S .
02/06/2023 - 27/08/2023 - 87 Days khi trer nhu’ng khoan quy vi da tra cho hoa don ga
“Total Plan (Home) Peak Consumption - Block 1 ( 27.40000 MJ/day)" 2,383.800 M) $0.0494450 per MJ $117.87 z
“Total Plan (Home) Peak Consumption - Block 2 ( 21.90000 MJ/day)" 1,905.300MJ  $0.0427240 per MJ  $81.40 trerc‘
“Total Plan (Home) Peak Consumption - Block 3 ( 307.05011 MJ/day)" 26,713.360 M) $0.0253880 per M) $678.19
“Total Plan (Home) Supply Charge 87 days $0.885500 perday ~ $77.04
Cac chi phi hién tai:
Government concessions or rebates. Total days Charge/rate $ ~ s LR N oA 2. 2 2 2 R
Day la tdng sé tién phai tra (ké cd GST) - co va
“South Australia Government Concession 87 days ($0.6974) per day 87 days $0.7282 perday  $60.67Cr k h A 7 2 .2 .z 7 N 2
6ng c6 khoan giam gia dugc ap dung va khoan
, - )
Eecane duoc diéu chinh.
* Additional Total Plan (Home) Discount - 15% $14318Cr
Total Current charges (incl. GST of $73.76) $750.66
eAmum summary
Opening Balance $435.07
ei’ayments received Payment type
Payment received thank you $435.07Cr
28 Aug 2023 Payment $435.07Cr
Adjustments, other fees and charges incl GST
Total Plan (Home) Discount on usage - 3% Q $26.32Cr
* Credit Card Merchant Service Fee (incl. GST) $0.61
Balance carried forward $0.61
Current Charges $750.66
Total Amount (incl. GST) $724.95

An* means that the amount shown includes GST.

* This figure is your usage shown as an average per day over the number of days that apply to this rate.



Hiéu r6 Hoa don Ga cta Quy vi

Trang 3

1. Thong tin thém vé hoa don nay

Phan nay cé nhirng thong bao hét strc quan
trong vé hoa don nay.

Vi dy, mét 13i nhac vé viéc gia nang lugng cda

quy vi da thay d6i trong thdi gian tinh hoa don.

2. Can ho trg?

Phan nay cho quy vi thém théng tin d€ nhan
dugc thém ho trg néu can, nhu trg gitp thanh
toan, thiét bj hé trg cudc séng, dich vu théng
dich, hé trg cho ngui khi€m thinh va khiém
ngon va nhiéu dich vu khac ntra.

(> EnergyAustralia
N/

0 ©® More information about this bill
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Discounts - Your total Gas rewards and discounts received since September, 2018 are $880.82 Cr.

Overdue bills may incur a late payment fee. For more information, go to energyaustralia.com.au/latefees

Average daily usage (MJ)

Payment Assistance: 133 466

We can help you pay your energy account including:
+ Extended Time to pay
+ Regular Pay Instalment Plan
+ Help with Hardship or Payment Difficulty

Hearing and Speech Impairment Services: 133 677
Telephone Typing (TTY) service is available for the cost of
local call

Concessions and rebates:

The South Australian Government Customer Concession
Scheme for Energy is administered by the DHS. For details
about concessions and how to apply please contact the
Concessions hotline on 1800 307 758 or go to www.sa.gov.
au/concessions. Your state Government concession has been
credited to this account.

Con

If yo ontact us, our customer service hours are:
Monday to Friday: 8.00am to 7.00pm AEST.

Calling from overseas? Phone +61 3 9422 2968

If you do not wish to receive information about
EnergyAustralia’s other products and services, please call us
on 1800 624 426.

4294967198/R1.385/20.01.1P/dflt

Average daily use (MJ)

This account: 356.35
Same time last year: 0
Average cost per day (incl. GST): $9.33

2.
€3 Need support?

Interpreter Service: 1300 622 718

Lightdl Laa il Lot
1EEERT Ympeoia Alepunvéwy

Servizio Interpreti

Dich vy Théng dich Servicio de Intérpretes

Life Support: 133 466
To register life support on your account or for further
information about life support please call us.

Written Enquiries

Please direct all correspondence to: EnergyAustralia Locked
Bag 14060, Melbourne City Mail Centre, 8001 or fax to
1300 363 398.

Moving? Call us on 133 466

Contact us at least 3 business days before moving so we can
finalise your account and organise electricity and gas supply
to your new address. Please have your new meter numbers
handy, these are located on the front of your meter. You'll be
glad we moved with you.

3. D{r liéu vé str dung

Bi€u dd nay cho thay lugng ga quy vi str dung
theo thdi gian. N6 6 thé gitp quy vi hiéu minh
da dung bao nhiéu ga.

Lugng ga str dung trung binh hang ngay:
S6 lugng ga trung binh quy vi s dung
mdi ngay cho thdi gian tinh hoa don nay.

Cung ky nam ngoai:
Lugng ga trung binh quy vi tiéu thu méi ngay
cung thdi gian nay nam ngoai.

NEu c6 12 thang dir liéu, quy vi sé thay s phan
tram thé hién lugng ga sr dung trung binh cta
quy vi tang hay gidm néu cé thdng tin nay.

Chi phi trung binh méi ngay:
Chi phi ga trung binh quy vi da str dung méi ngay
(ké c& GST).



Hiéu r6 Hoa don Ga cta Quy vi

Trang 4

1. Cac thong diép khac

Phan nay bao gém thém chi tiét dé quy vi dugc
biét, nhu cach tinh chuong trinh véi chao gia
t6t nhat nhu thé nao. Khach hang kinh doanh
s& tim thay S6 Doanh Nghiép Uc (Australian
Business Number) & phan nay.

2. Chi tiét vé dong h6 ga

Quy vi sé thdy chi tiét vé s6 dong ho cda minh,
cung véi khodng thai gian doc dong ho tiép theo
vé viéc lan doc déng ho tiép theo dy kién dién ra
khi nao. Quy vi s& nhan dugc hoa don tiép theo
ngay sau khodng thai gian nay.
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> EnergyAustralia

Customer ABN: 00 000 000 000

*Estimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if

less than 12 months) and our current in market plans at the time this bill was issued. We update our plans from time to time.

If you switch plans, the amount you may save will depend on the plan you choose and the amount of energy you use. Visit
lia.com.au/better-bills to find out more.

Meter details

Tariff Meter Bill Current  Previous  Base Heating Pressure  TotalMJ
number  days  reading  reading usage  value factor lor Lt

05120286 87 12100 11286 814 X375644  XL0139 -31002.46 MJ

Your next meter read
Your next meter reading is planned to occur during 18 - 28 Dec 2023. Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

My Account enables you to
manage your energy online

We have a range of self-serve options online for you, through My Account.
It's easy to sign up, easy to use, and you can go online anytime, anywhere. "

EnergyAustralia

Find out more at energyaustralia.com.au/myaccount
LIGHT THE WAY

Chung tdi san sang giap d&

g N6i chuyén

Khach hang nha &
energyaustralia.com.au/livechat
(thr Hai dén th(r Sau 8 gid sdng dén
9 gid tdi va th&r Bay 9 gid sang

dén 6 gid toi)

Khach hang kinh doanh
energyaustralia.com.au/
business-chat

(th&r Hai dén th Sau

8 gid sang dén 6:30 toi)

Khach hang nha &

133 466

(th&r Hai dén thar Sau

8 gid sang dén 7 gid toi)

Khach hang doanh nghiép
1800 146 749

(thtr Hai dén thr Sau

8 gio sang dén 6.30 t6i)

.!Z_k‘ Truy cap

energyaustralia.com.au/bill-guides




