
Important 
reminder about 
life support 
equipment at 
your premises.



Does anyone at your business premises 
linked to your energy account with us rely 
on any of the below equipment?

•	 Oxygen concentrator

•	 Intermittent peritoneal dialysis machine

•	 Kidney dialysis machine

•	 Chronic positive airways pressure respirator

•	 Crigler Najjar syndrome phototherapy equipment

•	 Ventilator for life support

•	 Any other equipment that a registered medical 

practitioner certifies is needed for life support or a 

medical condition which requires continued supply 

of gas or electricity.

You must let us know. 

What if someone at your business 
premises depends on life support 
equipment?

If anyone at your business premises does 

depend on life support equipment, call us on  

1300 362 466 and dial option 2 (Monday to 

Friday, 8.00am to 5.00pm) to let us know and 

we’ll advise you on the next steps. 

More information at  

energyaustralia.com.au/lifesupport
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