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A 2.6m customer accounts
A ~5000MW capacity generation portfolio
A 19% of CLP Group assets

Wind (495MW)

A Cathedral Rocks (33MW)
A Mortons Lane (20MW)

A Waterloo (56MW)

A

A

QLD Retail
0.1M accounts Gullen Range (166MW)
AUSTRALIA Boco Rock (113MW)
A Taralga (107MW)
Coal (2,880MW)
SA Retail

A Yallourn (1,480MW)
A Mount Piper (1,400MW)

0.1M accounts

NSW/ACT Retail
1.4M accounts

Hallett
Cathedral Rocks @ Adelaicle it Piper
VIC Retail Tallawarra
@ Coal power 1.0M accounts
Gas power Melbourne ® Yalourn
@ Wind power .
EncrgyAustralia
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2014
Nov

2015
Apr

Sep
Nov

- Completed bill integration, bringing all customers on to one system

- Completed 5-year maintenance & efficiency upgrade at Yallourn
- Launched new corporate strategy

- Completed internal business restructure; established NextGen unit

- Sold lona gas storage plant in Victoria for $1.78bn
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Feb

Jun
Jul
Aug

Sep

Oct

Nov

- Achieved $100m in annual retail cost savings well ahead of schedule
- Established PRISM network D&l initiative

- Launched embedded networks business
- Launched Reconciliation Action Plan & indigenous patrticipation program

- First energy retailer to sign federal government transparency tax code
- Credit rating & outlook upgraded by S&P
- Geelong contact centre named best in Victoria

- Ranked no.1 partner for small business in Canstar survey
- Closed Mill Park contact centre; expanded Geelong & opened Manila
- Ranked no.1 by FCRC for service to financially-vulnerable customers

- Named Roy Morgan electricity retailer for third month in a row
- Signed $9.3m partnership with Redback Technologies

- First energy retailer to launch Financial Inclusion Action Plan
- Launched Go Neutral, a carbon-neutral product for our existing customers
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Catherine Tanna
Managing Director




A Fix the basics
A Focus on retail i.e. put the customer at the heart of everything we do
A Lead the next generation of energy products & services
A Values:
- Customers are our priority
- Do the right thing

- Lead change
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A Supporting Australian innovation with $9.3m

iInvestment in Brisbane-based solar inverter
developer

A System combines smart solar inverter,

battery enclosure & Aintel ener gy
management software in one package

A Helps customers maximise energy captured
by solar systems; makes households less R E B H G_‘
reliant on the grid & more independent

A Available to order from EnergyAustralia in TECHNOLOGIES
2017 with battery storage capacity ranging

from 3-12kWh
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Business performance

30 Jun ‘14 31 Oct 16

Customer accts 2.6m 2.0m
Complaints per 10k accts 183 36
Annual churn 17% 16%
Strategic NPS -49

TIFR 3.12

Yallourn availability /0.6%

My Account customers 0

Employee engagement 41%
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