
EnergyAustralia Direct Debit Request
To set up Direct Debit payments, complete this form and post it to us at EnergyAustralia Pty Ltd, Reply Paid 104,
Laverton Victoria 3028 (no postage stamp required).

Name

Electricity

Gas

Choose to pay by either credit card or bank account

Credit card number Expiry date /

Name on credit card/debit card

Name of financial institution

I/We authorise and request EnergyAustralia (User ID number 304177) until further notice in writing to debit my/our nominated account
described above any amounts that may from time to time become due. EnergyAustralia may debit or charge me/us through the Bulk
Electronic Clearing System (BECS).

Account No. Branch

BSB No. Name/s on account

(detailed on your bank statement) Indicate the exact name/s the account is in. All authorised signatories must sign the authorisation below.

Tick here to pay by bank account

OR

Signature

Signature Date

Signature Date

Tick here to pay by credit card (MaterCard®, Visa or American Express®)

Electricity account No.

Gas account No.

Phone Postcode Email

Supply address

Your Details

EnergyAustralia account details

Method of payment

Authorisation

Direct Debit Request Service Agreement

To hear about offers and information about our products and services by mail, phone, email, SMS and MMS,
please tick here. You can unsubscribe at any time.

Notice

You can notify us in writing about anything to do with this agreement to EnergyAustralia Pty Ltd, Reply Paid 14060, Melbourne VIC 8001. We may send notices either electronically to your email address or by 
post to the address provided to us. Any notice will be deemed to have been received on the third business day after emailing or posting. Direct Debit Request Service Agreement. 1. By signing the Direct Debit 
Request, you authorise us to arrange for funds owing on your account to be debited from your nominated account in amounts and at intervals as advised by us to your financial institution. 2. The first Direct 
Debit withdrawal will start on a day nominated by us or 13 business days after your next account is issued. If any payment falls on a weekend or public holiday, it will be debited to your account on the next 
business day following the scheduled drawing date. If you’re unsure about when your Direct Debit will be processed, please contact your financial institution. 3. We’ll give you at least 14 days’ written notice 
of any changes to the terms of the Direct Debit arrangement. This notice will state the new amount, frequency, next drawing date and any other changes to the terms. 4. To make changes to the Direct Debit 
arrangement, please call us on 133 466, including to defer the withdrawal, alter the scheduled drawing date, stop an individual withdrawal, or suspend or cancel the Direct Debit arrangement completely. All 
requests for such stops or cancellations may also be directed to your Financial Institution. You need to allow three business days for these changes to take effect. 5. If your debit is returned or dishonoured by 
your financial institution, we’ll send you a letter requesting immediate payment. Any fees levied to you by your financial institution or incurred by us in respect of the above will be payable by you. 6. We can 
cancel your Direct Debit arrangement if your drawing is returned or dishonoured by your financial institution on two consecutive occurrences. We’ll notify you by letter if we cancel your Direct Debit arrange-
ment. 7. Unless agreed with you otherwise, your account details will be kept confidential except that information may be provided to our financial institution to initiate the drawing to your nominated account, 
or in connection with a claim of an alleged incorrect or wrongful withdrawal. 8. You’re responsible for ensuring that: (a) your nominated account can accept Direct Debits (Direct Debit, through Bulk Electronic 
Clearing System (BECS), is not available on all accounts). Please note that the BECS procedures are only applicable to payments made through your bank account, not to credit card transactions; (b) the account 
details you provided are correct and, if uncertain, you’re advised to check with your financial institution before completing the Direct Debit Request; and (c) you have sufficient clear funds available in the nomi-
nated account by the scheduled drawing date to allow for withdrawals in accordance to your Direct Debit Request. 9. If you believe that a withdrawal has been initiated incorrectly, call us on 133 466, or contact 
your financial institution. You’ll receive a full refund of the withdrawal amount if we can’t substantiate the reason for the drawing. 10. You can cancel your Direct Debit Request in writing to EnergyAustralia Pty 
Ltd, Reply Paid 14060, Melbourne VIC 8001, or by calling 133 466. You can also contact your financial institution. If you cancel your Direct Debit arrangement completely, we’ll cease to rely on this Direct Debit 
Request Service Agreement. 11. Gas is not available in Queensland.

EnergyAustralia Pty Ltd ABN 99 086 014 968 Direct Debit pack 02/41


