New electricity connection application

Commercial and Industrial

(& EnergyAustralia

%/ LIGHT THE WAY

or at businessenq@energyaustralia.com.au.

Use this form to apply for a new large CT electricity meter connection and electricity supply. Please email the completed form
to CTNewconnections@energyaustralia.com.au. You can contact the Large Business customer care team on 1300 362 466

To begin a new connection process, you must have a signed electricity agreement with
EnergyAustralia. Once your agreement has been validated and your account has been set up,
the connection process will commence. Please note that this process can take up to 6 weeks.
Any charges for the connection services and metering services will be passed through to you,
in accordance with the terms of your electricity agreement.

Please note: This form does not
replace a formal electrical work
request. A separate electrical
work request is still required.

1. Customer details

Company name ABN/ACN
Primary contact name Primary contact phone no.
EnergyAustralia account no. (if applicable) Email

Mailing address
What is your preferred contact time: AM PM

Description of works required

2. Connection details

Is this a new connection or additional/alteration? New connection Additional/alteration

Lot no. Unit no. Street no. Street name

Suburb State Postcode
Plan of sub-div no. (if known) Block/section no.

Site contact name Site contact phone

Are there any life support equipment or critical power requirements at the supply address? No

Permanent supply Temporary supply Overhead installation Underground installation

Combination — overhead and underground installation

Any known site access restrictions or hazards

Pagelof 2

Continued overleaf


mailto:CTNewconnections%40energyaustralia.com.au?subject=
tel:1300362466
mailto:businessenq%40energyaustralia.com.au?subject=

2. Connection details (continued)

Meter supply phase Max. demand at site Meter no. (if known)

NMI (if known) Solar/embedded generation?  Yes No
PV SEG approval no. (if known) DP no. (if known)

Service order no. (if known) REX ID (if known)

3. Details of your registered electrical contractor

Contact name Business name

ABN/ACN Electricity license no.

Postal address

Phone Mobile Email

4. Customer agreement

Name Date

Signature
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