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EnergyAustralia
Annual Report 2004/05

STATUTORY INFORMATION

1. Heritage Act requirements

EnergyAustralia has established a heritage and conservation register for its Sydney region network area, in accordance with Heritage Act 1977 (NSW)
requirements. There are 294 items in total listed on this register, of which 10 are of state significance, 60 of regional significance and 224 of local
significance. In the past 12 months, 2 sites that were listed on the register have been sold.

A heritage and conservation register for the Hunter network area has previously been submitted to the NSW Heritage Office, and is pending approval.
There are 2 listings recommended as being of state significance, and 19 of local significance.

The NSW Heritage Office recently issued the State Agency Heritage Guide which sets out heritage management principles and asset management
guidelines. The Guide requires development of a Heritage Asset Management Strategy by 31 January 2006, which must include a commitment to
complete a full heritage and conservation register for EnergyAustralia no later than December 2009. The organisation is currently working towards
these and other requirements of the Guide. As part of this project, it is intended to document the condition of assets on the heritage and conservation
register, and where relevant develop Conservation Management Plans.

2. Freedom of Information (FOI) statistics

The following table shows all categories affected by Freedom of Information Act 1989 (NSW) requests in 2003/04 and 2004/05. Where a category is
not shown, it is a nil return for both the years shown.

Total Total

Personal Other 2004/05 2003/04
Number of new FOI requests
New (including transferred in) 1 32 33 22
Completed 0 30 30 20
Withdrawn 0 2 2 2
Unfinished 1 0 1 0
Total Processed 1 32 33 22
What happened to completed requests?
Granted in full 0 23 23 19
Granted in part 0 7 7 1
Total Completed 0 30 30 20
Number of Requests requiring Formal consultation 0 1 1 1
FOI requests granted in part or refused
Section 22 — advanced deposit not paid 0 1 1 1
Section 25 (1) (al) - diversion of resources 0 1 1 0
Section 25 (1) (a) - exempt 0 6 6 0
Section 28 (1) (b) - documents not held 0 3 3 1
Costs and fees of requests processed
Assessed Costs $0 $670 $670 $0
FOI Fees Received $30 $930 $960 $600
Discounts allowed 0 0 0 0
Days to process
0-21 0 17 17 11
22-35 0 10 10 8
Over 35 0 3 3 1
Processing time
0-10hrs 0 29 29 20
21—40 hrs 0 1 1 0
Reviews and Appeals
Number of internal reviews finalised 0 0 0 0

An assessment of FOI requirements on EnergyAustralia’s activities found no major impact during the 2004/05 financial year. There were no major
issues that arose during the year with regard to EnergyAustralia’s annual reporting compliance on FOI issues. There was no involvement by the
Ombudsman or Courts in relation to any enquiries or appeals under the FOI Act.
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3. Employment equity

In 2004/05, EnergyAustralia ensured that its people programs were developed and implemented based on employment equity principles and

our sound base of equity and diversity policies (such as merit appointment) were maintained. As a result, two important employment equity
outcomes were achieved.

Firstly, implementation of our Equity and Diversity Strategy resulted in positive outcomes including an increase in the number of Women in Non-
Traditional Roles recruited on merit for our apprenticeship, traineeship and graduate programs and the development of pre-apprenticeship and
cadetship programs for Indigenous Australians.

Secondly, EnergyAustralia has begun a compulsory training program, “Working with Equity and Respect”, to communicate our “EEO and
Discrimination and Harassment Prevention” policy.

Benchmark or

Representation EnergyAustralia Govt Target
2005 2004 2003 2002 2001

Women 18% 18% 17% 17.1% 16% 50%
Aboriginal people and Torres Strait Islanders  0.4% 0.5% 0.8% 0.5% 0.6% 2%
People whose language first spoken as a

child was not English 11% 12% 11% 9.7% 9% 20%
People with a disability 5% 6% 6% 5.1% 6% 12%
People with a disability requiring

work-related adjustment 0.9% 1.0% 1.1% 0.7% 0.6% %

Benchmark or

Distribution Index EnergyAustralia Govt Target
2005 2004 2003 2002 2001

Women 86 83 83 94 83 100

Aboriginal people and Torres Strait Islanders ~ N/A N/A 91 90 101 100

People whose language first spoken as a

child was not English 104 102 102 106 99 100

People with a disability 98 94 96 98 99 100

People with a disability requiring

work-related adjustment 94 89 87 93 83 100

Comments:

1. Excludes casual staff

2. ADistribution Index of 100 indicates that the centre of the distribution of the EEO group across salary levels is equivalent to that of other staff.
Values less than 100 mean that the EEO group tends to be more concentrated at lower salary levels than is the case for other staff. The more
pronounced this tendency is, the lower the index will be. In some cases this index may be more than 100, indicating that the EEO group is less
concentrated at lower salary levels. This Distribution Index is automatically calculated by the software provided by OEED.

3. The Distribution Index is not calculated where EEO group or non-EEO group numbers are less than 20.

4. Ethnic Affairs Priority Statement (EAPS) Program

EnergyAustralia has a diverse customer base and looks for ways to meet the needs of the community we serve. EnergyAustralia is committed to

ensuring all aspects of its business consider the needs of the community as a whole. During the 2004/05 year we assisted our customers through:

= Offering an interpreter service that covered any issues relating to EnergyAustralia. Details of the 6 community languages (Italian, Greek, Spanish,
Vietnamese, Cantonese and Arabic) were provided on our bills.

= Including details of the interpreter service on other documents such as reminder notices, disconnection notices, vacant premises letters and our
general information booklet “EnergyAustralia and You”. This booklet outlines customers’ rights and our responsibilities under a standard form
contract (regulated customers). For customers in NSW on negotiated contracts, the interpreter information is included in their contract conditions
and on renewal notices.

= Waiving the security deposit for customers who have refugee status to help ease their transition into the community and obtain the use of
essential services such as energy as soon as possible.

= Waiving security deposits for asylum seekers who are awaiting determination of their residency applications. Should any of these people be
facing hardship, we will give them access to our EnergyAssist service which provides assistance to customers suffering hardship in order to
manage their energy consumption and associated costs during difficult times, and to learn skills to manage independently.

= Ensuring the Contact Centre could use the Department of Immigration’s interpretation service to assist customers with enquiries. Our Customer
Service Representatives have the facility to include an interpreter in calls to the Contact Centre.

= Advertising regularly in both the Koori Mail and National Indigenous Times to attract indigenous people to EnergyAustralia’s job vacancies.
Over 2004/05 we advertised for apprentices, commercial cadets, engineering and commercial graduates, and technicians.
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5. Consultancies
CONSULTANCIES EQUAL TO OR MORE THAN $30,000
Finance and Accounting
Consultant Cost Title/Nature
KPMG $288,985 International Accounting Standards Project
Sinclair Knight Merz $102,958 Feasibility Study — Replacement City South
BSR Solutions $89,925 Advice on SAP Asset Management System
Ernst & Young $ 55,000 Capitalisation Project Review
Sinclair Knight Merz $37,560 EA Transmission Asset Refurbishment Study
Nera Australia Pty Ltd $34,631 Advice on Network Regulatory Submission
Total consultancies equal to or more than $30,000 $609,059
CONSULTANCIES LESS THAN $30,000
During the year, 10 other consultancies were engaged in the following areas:
Finance & Accounting $138,319
Legal $4,100
Management Services $3,850
Engineering $29,242
Environmental $4,000
Total consultancies less than $30,000 $179,511
Total Consultancies $788,570
6. Senior Executive Remuneration
Name Position Remuneration and Statement of
Performance Payment Performance

G. Maltabarow Managing Director $500,000 Has been in this role for part of the reporting period

appointed May 2005 Bonus $80,000 (previously held the positions of General Manager Network

and Acting Managing Director). Delivered all SCI financial
targets and key operating targets for safety, key capital
programs and stakeholder management.

T. O’Grady General Manager Retail $264,576 Has been in this role for part of the reporting year (previously
appointed June 2005 Bonus $41,274 held the position of General Manager Energy Risk
Management). Delivered the strategic alliance for Victoria and
South Australia and achieved underlying EBIT target for Retail

operations.
G. Lilliss General Manager $249,900 Has been in this role for the full reporting period (appointed
Customer Service Bonus $39,984 to the role of General Manager Network effective July

2005). Achieved service level targets and streamlined
revenue and collection processes.

J. Eisenhuth General Manager $264,576 Has been in this role for the full reporting period and
Enerserve Bonus $64,766 exhibited leadership in the achievement of outstanding
safety outcomes and a significant increase in capital
projects delivered.

A. Jones General Manager Retail $249,900 Has been in the role for part of the reporting period (previously
Victoria & South Australia ~ Bonus $38,984 held the position of General Manager Corporate Strategy and
Business Development). Managed interstate retail operations
during transition phase and delivered reduced service costs.

D. Antaw General Manager $239,200 Has been in this role for the full reporting period and
Finance Bonus $34,923 performed well against agreed targets particularly in the
delivery of key financial outcomes and management of the
financial reporting process.

Performance payments are based on as assessment of actual results in relation to corporate, divisional and individual performance. Performance
payments are independently assessed and measured against actual results.
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7. Overseas visits statistics

Name Position Country Dates Purpose
Substation Engineering Manager, Attend industry meeting B5 2004
Paul Kenyon Enerserve New Zealand 28 — 30 July 2004 meeting
Attend meetings with overseas
UK, Switzerland, insurers and meetings with industry
John Eisenhuth  General Manager, Enerserve Bermuda & USA 24 July — 7 August 2004 representatives
John Diong Senior Consultant, TCA Customer Service Taiwan 2—8August 2004  Present seminar to manufacturers
Jeremy Design & Development Manager
Woodbridge — Development Services, Enerserve UK 13— 24 September 2004 Attend technical course
George General Manager, 27 September —
Maltabarow Network France 7 November 2004 Attend INSEAD course
Data Translations Officer,
Adam Spink TCA Customer Service USA 16 — 23 October 2004 Attend Conference
Manager, High Power Testing, Dubai, Malaysia &
Peter Ryan TCA Customer Service Singapore 4 —19 December 2004 Attend industry meetings
Manager, IT&T Operations —
Phil Scherer Applications Support, CS&BD Austria 23— 27 February 2005 Attend Utilities Conference
Max Carstedt Engineering Officer, TCA Customer Service Dubai 3—15 March 2005 Attend exhibition and supplier visits
Manager, High Power Testing, Dubai, Malaysia, Attend exhibition and meet with
Peter Ryan TCA Customer Service Singapore & Hong Kong 4 — 25 March 2005 industry participants

Graeme Lees

Executive Manager, Testing &

Certification, TCA Customer Service China 21 —22 March 2005 Visit metering compliance operation
Peter Cole Senior Engineer, Enerserve New Zealand 19 — 21 April 2005 Attend Conference
Matthew Gibson Engineer, Enerserve New Zealand 19 — 21 April 2005 Attend Conference
Paul Goldsworthy Manager, Commercial Services, CS&BD USA 22 — 28 May 2005 Attend Conference
Manager, IT&T Operations
Dave Watterson - Infrastructure Support, CS&BD Japan 22 — 26 May 2005 Attend Conference
Manager, Network Pricing & Customer Attend Conference and meet with
Harry Colebourn ~ Connection, Network UK &Italy 31 May — 15 June 2005 Regulators and industry participants
Attend Conference and meet with
Chris Amos Manager, Network Pricing, Network UK &Italy 31 May — 15 June 2005 Regulators and industry participants
Manager, IT&T Operations —
Dave Watterson Infrastructure Support, CS&BD New Zealand 2—-3June 2005 Undertake audit of service provider
Tristan Chiu Manager, Solutions Integration, CS&BD New Zealand 2—3June 2005 Undertake audit of service provider

8. Funds granted to non-government community organisations

EnergyAustralia had a comprehensive sponsorship program during 2004/05, reflecting its brand values and commitment to the community. The
sponsorship program encompassed areas of Regional Development, with a total commitment of $3.065m in cash and in-kind donations.

There were 45 organisations or events that benefited from EnergyAustralia’s involvement. The Australian Olympic Committee; the Newcastle Knights
Rugby League Football Club; Manly Rugby League Football Club; Surf Life Saving Australia (Sydney, Hunter and Central Coast branches); Surfest
2005 (an international surfing competition held in Newcastle); Sydney Symphony Orchestra; the Sydney Theatre Company; the National Trust; the
Australian Red Cross, Asthma Foundation, and “Starstruck” (the Hunter region schools’ spectacular) all received sponsorship during 2004/05.
EnergyAustralia also provided funding to the Hunter Valley Research Foundation and the Westpac Rescue Helicopter.

EnergyAustralia also contributes to The Handicapped Children’s appeal by matching staff donations raised. The company also assists The Smith
Family in their two key fund raising activities — the annual Winter and Christmas appeals.
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9. Research and development

EnergyAustralia is involved in industry-based research in a wide variety of areas to enable us to continue a watching brief on a full range of emerging
energy technologies. We work closely with suppliers to develop and introduce innovative solutions for electricity networks and maintain close links
with universities and other research institutions. EnergyAustralia is a continuing member of the Australian Strategic Technology Program coordinated
by the Energy Networks Association and is a member of the newly established Centre for Power Transformer Monitoring, Diagnostics and Life
Management based at Monash University, Melbourne.

EnergyAustralia also provides topics and support for Bachelor of Engineering graduate theses and follow-on projects.

10. Legislative Changes

As a NSW Statutory State Owned Corporation, EnergyAustralia is generally subject to the same statutory and other general legal requirements as
other businesses. The following lists the main legislative and other regulatory changes which have been made during the last financial year which
particularly impact on EnergyAustralia as an energy services corporation. These changes principally relate to the energy regulatory environment.

NATIONAL ENERGY REFORM PROCESS

On 1 July 2005, the Australian Energy Regulator (AER) and the Australian Energy Market Commission (AEMC) commenced operation. The AER
is responsible for monitoring the wholesale electricity market and economic regulation of the electricity transmission networks in the National
Electricity Market (NEM), and enforcement of the new National Electricity Law (new Law) and National Electricity Rules (Rules). The AEMC is

responsible for rule making and the development of the energy market.

AUSTRALIAN ENERGY REGULATOR

Under the new Law and Rules, the AER’s key functions in relation to electricity, at the present time, include:
= monitoring of the electricity wholesale market,

= monitoring compliance with the new Law, Rules and National Electricity Regulations,

= investigating breaches or possible breaches of provisions of the new Law, Rules and Regulations,

= instituting and conducting enforcement proceedings against relevant market participants,

= regulating the revenues of transmission network service providers by establishing revenue caps,

= establishing service standards for electricity transmission network service providers,

= establishing ring-fencing guidelines for business operations with respect to regulated transmission services, and
= exempting network service providers from registration.

AUSTRALIAN ENERGY MARKET COMMISSION

The AEMC's key functions in relation to electricity include:

= making and amending the Rules,

= making determinations on proposed Rules,

= providing policy advice to the Ministerial Council on Energy (MCE) in relation to the NEM,

= administration and publishing of the Rules, and

= undertaking reviews of the NEM on its own initiative or as directed by the MCE.

The AER and AEMC's functions will expand over time.
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NATIONAL ELECTRICITY LAW AND RULES

The new Law was enacted as a schedule to the National Electricity (South Australia) (New National Electricity Law) Amendment Act 2005 (SA) which
amended the National Electricity (South Australia) Act 1996 (SA). The amendments passed through the South Australian Parliament on 14 April 2005.
The new Law will apply as a law of each participating jurisdiction by the operation of the Application Acts passed in those jurisdictions.

The Rules were made under the new Law and commenced operation on 1 July 2005. Initially, the Rules were made by the Minister for Energy in
South Australia on 29 June 2005 and largely consisted of the provisions of the National Electricity Code which the Rules replace. The Rules are now
subject to the new Rule change process managed by the AEMC.

New South Wales

ELECTRICITY SUPPLY AMENDMENT ACT 2005

On 4 May 2005, the NSW Parliament passed the Electricity Supply Amendment Act 2005 (“Amendment Act”). The Amendment Act will amend the
Electricity Supply Act 1995 to:

= enable related entities to aggregate their consumption in order to participate as large customers in the greenhouse gas benchmark scheme and
providing participants with the option to voluntarily surrender abatement certificates,

= establish a regulation-making power for the introduction of electricity prepayment meters for small retail customers,
= introduce a new definition of “distribution system” to clarify the delineation of the distribution system boundaries from privately owned lines,
= clarify the power of the Minister of Energy, Utilities and Sustainability to attach, vary and revoke endorsements to licences, and

= expand IPART’s licence auditing functions to include endorsements attached to a licence and enabling IPART to require electricity distributors and
retailers to keep specified records or provide specified information to IPART.

ENERGY ADMINISTRATION AMENDMENT (WATER AND ENERGY SAVINGS) ACT 2005

The Energy Administration Amendment (Water and Energy Savings) Act 2005 (“Amendment Act”) came into force on 20 May 2005 and amends the
Energy Administration Act 1987 which has been renamed Energy and Utilities Administration Act 1987. The primary objective of the Amendment Act
is to promote investment in innovative water and energy savings measures. Some of the key measures introduced by the Act include:

= establishing a water and energy savings fund to fund projects for the reduction of water and energy usage, and

= requiring certain government and statutory bodies and large energy and water users to prepare and submit to the Minister for Energy, Utilities and
Sustainability plans to reduce their energy and water usage.

Under the Act, the Minister can require distribution network service providers such as EnergyAustralia to make an annual contribution to the Energy
Services Fund.

OCCUPATIONAL HEALTH AND SAFETY (WORKPLACE DEATHS) ACT 2005

The Occupational Health and Safety (Workplace Deaths) Act 2005 commenced on 15 June 2005 and introduced a new offence for workplace deaths
into the Occupational Health and Safety Act 2000 (NSW). Companies and individuals will be guilty of the new offence if they:

= engage in conduct that causes the death of another person at the workplace,

= owe a duty under the Occupational Health and Safety Act 2000 (NSW) for the health and safety of that person when engaging in that conduct
(which includes not only employees but also people such as third parties at the workplace), and

= are reckless about the danger of death or serious injury to the person to whom that duty is owed.
A breach of the new offence attracts significant penalties:

= inthe case of a corporation, a fine of up to $1.65m, or

= inthe case of an individual, a fine of up to $165,000 and/or up to five year's imprisonment.
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South Australia

STATUTES AMENDMENT (ELECTRICITY AND GAS) ACT 2004

The Statutes Amendment (Electricity and Gas) Act 2004 came into force on 5 August 2004 and amends both the Electricity Act 1996 and the Gas Act
1997 (“Amendment Act”). Under the new provisions, retailers must now provide their customers with information on:

= energy consumption for the previous 12 months,
= daily consumption costs,

= obtaining information from the Essential Services Commission of South Australia (ESCSA) about reducing energy consumption and consumer
choice, and

= greenhouse gas emissions associated with the consumer’s energy consumption.

ENERGY PRICE DISCLOSURE CODE

The Energy Price Disclosure Code commenced on 1 January 2005 (“Code”). The Code specifies the types of pricing information which retailers must
make freely available to customers, ESCSA and the market place. Specifically, an energy retailer must provide information on:

= prices and structures,

= estimated annual costs for several different use categories,
= rebates,

= non-price incentives,

= account establishment and exit fees, and

= direct debit rebates.

ENERGY PRE-PAYMENT METER SYSTEM CODE

The Energy Pre-Payment Meter System Code was introduced on 19 May 2005 (“Code”) and governs the responsibilities of retailers when supplying
small energy customers using a pre-payment meter system. The Code specifies mandatory terms and conditions for pre-payment meter market
contracts, and sets out minimum levels of information which must be provided to customers using or proposing to use the pre-payment system.

Victoria

ENERGY LEGISLATION (AMENDMENT ) ACT 2004

The Energy Legislation (Amendment) Act 2004 came into effect on 7 December 2004 and amends the Electricity Industry Act 2000, Gas Industry Act
2001 and Essential Services Commission Act 2001. The amendments are intended to extend the operation of the customer safety net provisions and
provide further protection for customers of energy retailers. Importantly, the amendments:

= requires the Essential Services Commission (ESC) to consider specified criteria in deciding terms and conditions that specify the circumstances in
which the supply of gas may be disconnected,

= requires specified gas retailers to publish details of their market tariffs and terms and conditions for energy supply to small retail customers,
= precludes energy retailers from charging fees for the late payment of an electricity bill by small retail customers,

= confers upon the Governor in Council the power to prohibit or regulate the imposition of termination fees by retailers,

= requires retailers to compensate small retail customers for wrongful disconnection, and

= clarifies the circumstances in which a significant producer, or person controlling a significant producer, may also have an interest in a gas retailer,
without directly breaching the cross-ownership restrictions.

ELECTRICITY INDUSTRY (WIND ENERGY DEVELOPMENT) ACT 2004

The Electricity Industry (Wind Energy Development) Act 2004 came into operation on 23 November 2004 to amend the Electricity Industry Act 2000

(“Amending Act”). The Amending Act aims to facilitate the construction and development of wind energy generation within Victoria by removing

barriers to grid connection for wind generators and providing a clear pricing framework for small generators.

The most relevant impact of the Amending Act is:

= requiring electricity retailers to publish the prices (and terms and conditions) at which they will offer to purchase energy from small wind
generators (less than 100 kw), in order to provide smaller wind generators with greater economic certainty.

ENERGY RETAIL CODE

On 1 January 2005, the Energy Retail Code came into effect (“Code”), consolidating the Electricity Retail Code (2001) and the Gas Retail Code (2002).
The Code is intended to promote a consistent regulatory approach between the electricity and gas industries and largely replicates the terms of the
previous codes.
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Other New Codes and Guidelines which may impact EnergyAustralia

Other new codes and guidelines passed in the last financial year which may impact, though to a lesser degree, EnergyAustralia’s Victorian operations

include:

= Electricity Customer Metering Code (revised, commenced 26 November 2004), which regulates metering in respect of all first tier, and some
second tier, customers. This Code only applies to retailers to the extent that they act as intermediaries between distributors and customers.

= Electricity Customer Transfer Code (revised, commenced 27 July 2004), which facilitates and regulates the process by which customers can
choose to change retailer.

= Interim Operating Procedure - Compensation for Wrongful Disconnection (May 2005), which sets out the circumstances in which a disconnection
will be wrongful and specifies how disconnection complaints should be handled.

Judicial decisions
There were no significant decisions affecting EnergyAustralia, or the users of the services provided by EnergyAustralia, during the year.

11. Property Disposal

EnergyAustralia disposed of 3 properties. The disposals attracted a total value of $1,599,000

The properties disposed of were surplus to EnergyAustralia’s needs and the proceeds from the sales were placed in general revenue. EnergyAustralia
is not aware of any family connection or business association between any party who acquired the properties and any member of EnergyAustralia
who approved the sale or were involved in the sale process.

During the year the former substation property at Ethel Street, Seaforth, was sold at auction on 12 March 2005 for $1.38m with settlement occurring
on 10 June 2005.

The proceeds from the sales have been taken up in this year’s financial statements.

Application for access to documents concerning details of properties disposed of may be made in accordance with the Freedom of Information
Act, 1989.

12. Access to information/statement of affairs

As a large decentralised organisation, EnergyAustralia holds many files, documents, instructions, and manuals on its operations. A number of
publications are available free of charge from EnergyAustralia’s website www.energy.com.au or from EnergyAustralia Customer Service Centres
which may attract a fee. These documents are listed under the Publications section.

The public can also have input in relation to EnergyAustralia’s policies by making representations, recommendations and/or complaints to
EnergyAustralia. A list of Policy documents available to the public is available in EnergyAustralia’s Freedom of Information Summary of Affairs.
Requests for access to the following documents are treated on their merits in accordance with the Freedom of Information (FOI) Act: Files; Personnel
Records; Property Matters, Corporate Directives; Procedure Manuals; Reports (including administrative, testing); Photographs; and Customer Details.

Access to documents or amendments to documents related to personal affairs can be made by writing to the Freedom of Information Coordinator
supplying all details required and should be accompanied with the application fee. Application forms are available on EnergyAustralia’s web site and
may be lodged in person or posted to the FOI Coordinator. The FOI Coordinator is available during business hours of 8.00 am to 4.45pm or a meeting
can be arranged by prior appointment. Contact details for the FOI Coordinator are:

FOI Coordinator Or post to:
EnergyAustralia Building FOI Coordinator

570 George Street, Sydney EnergyAustralia
Telephone: (02) 9269 2941 GPO Box 4009
Facsimile: (02) 9269 2830 SYDNEY NSW 2001

13. Publications

EnergyAustralia publishes an extensive range of publications to assist in keeping our customers informed. These publications include the Annual
Report, Enerserve Corporate Profile, EnergyAustralia and You, EnergyEfficiency tips booklet, EnergyFix, EnergySafety, PureEnergy Annual Report, Trees
and Power Lines, Electricity Safety brochure, Risk Management Report, Capital Works Plan, Statement of Corporate Intent, Employment Equity Plan
and the Employment Equity Annual Report.

These publications are typically free-of-charge and are generally available at EnergyAustralia Customer Service Centres or by calling 13 15 25.
Information on EnergyAustralia and the services provided is also available on our website www.energy.com.au

14. Annual Report Costs

The total external costs for the production of this Annual Report were $65,254 excluding GST. It is printed on recycled paper. This Annual Report is
also available on EnergyAustralia’s website www.energy.com.au
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15. Consumer response

ENERGYASSIST
EnergyAssist, EnergyAustralia’s customer hardship program commenced in November 2004, providing assistance to customers suffering long term
hardship to manage their energy consumption and associated costs during the difficult times, and to learn skills to manage independently in the future.

EnergyAssist is a voluntary program of support that provides holistic care for customers and importantly protects them from disconnection and other
debt recovery action. Case management including budgetary and energy information, useful payment options such as Centrepay (a payment channel
for pensioner recipient customers), appropriate referrals to consumer networks, topical newsletters, incentives and individual care and support have
produced significant results considering the early stages of this program.

CUSTOMER RELATIONS

During the financial year EnergyAustralia has dedicated considerable time and resourcing to improving its complaint handling processes and reporting
in order to further develop our customer care management practices. EnergyAustralia has resourced a dedicated Customer Relations team to maintain
the high standard of customer complaint resolution, and this team has worked closely with the Energy and Water Ombudsman NSW to ensure the
timely resolution of the 3,613 customer disputes received during 2004/05. From reception to resolution, all complaints and disputes are formally
recorded so that EnergyAustralia continues to deliver a high standard of customer service.

CONTACT CENTRE
The Contact centre handled just over 3.5 million calls during the year. Customer Service Representatives handled 1.96 million calls, with the remainder
of calls completed through our automatic options. The majority of calls related to customer account enquiries, and customers moving premises.

For the majority of our customers the Contact Centre is the front line service for EnergyAustralia and in 2004/05 the Contact Centre continued to
experience substantial growth in the number of calls, driven primarily by retail market activity. Service quality continued to be a focus for the Contact
Centre with first call resolution at 90% of all calls handled.

CUSTOMER COUNCIL
The EnergyAustralia Customer Council fulfils the legal obligations for customer consultation for both relevant Electricity and Gas Acts, whilst
providing EnergyAustralia with an essential source of information to improve business activities.

The continuing aim is for the Council to act as a forum for two-way communication between EnergyAustralia and representatives from our residential
and small business customers to ensure the needs of our customers are met on all service and reliability issues. This ongoing commitment is achieved
by providing advice to EnergyAustralia on its policies, seeking to ensure EnergyAustralia policy changes are for the benefit of customers.

EnergyAustralia’s Customer Council members represent the diversity of EnergyAustralia’s consumers and stakeholders. The EnergyAustralia Customer
Council met four times between August 2004 and May 2005. During these meetings, members contributed to discussions on topics including:

= Network reliability performance

= EnergyAustralia’s Customer Charter

= Time of Use pricing and new pricing strategies

= EnergyAssist, EnergyAustralia’s hardship program
= Complaints and disputes handling

= Corporate and Social Responsibility

16. Statement of Waste Reduction and Purchasing Policy

EnergyAustralia has taken part in the NSW Government Waste Reduction and Purchasing Policy initiative since 2001 as part of its commitment to
reduce the generation of waste going to landfill. This commitment is designed to promote ecologically sustainable development by reducing the
consumption of natural resources, recycling materials where possible, purchasing products with a recycled content, and reusing materials wherever
practicable. EnergyAustralia has taken an active approach to minimise waste created at offices, depots and worksites by promoting the efficient use
and re-use of resources where possible.

EnergyAustralia has undertaken several initiatives to assist in reducing the generation of waste. For example:
= Defaulting all suitable printers to double-sided printing to reduce the generation of paper waste,

= Purchasing cable lengths already cut to measure to reduce the generation of cable waste, and

= Recycling hard hats that have reached their two-year shelf life to a plastics recycling facility.

EnergyAustralia continues to use its resources wisely and wherever possible establishes work practices that encourage recycling of our waste.
Examples of the recycling undertaken throughout the 2004/05 year include:

= 23,449 tonnes of vegetation recycled

= 281 tonnes of steel recycled

= 208 tonnes of aluminium recycled

= 533 tonnes of copper recycled

= 275,886 litres of used PCB free transformer oil recycled
= 23,300 litres of used motor oil recycled

= 152 tonnes of metres recycled

= 998 transformers recycled

EnergyAustralia has maintained a commitment to purchase products with recycled content and low-waste products, whenever these are cost and
performance competitive. This includes all of toner cartridges purchased.
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17. Ministry reporting requirements

DEMAND MANAGEMENT (DM)

Efficient and effective consideration of Demand Management (DM) is an important part of delivering cost effective network services to customers
and satisfying licence and legislative requirements. EnergyAustralia’s DM process has been developed and implemented as an integral part of the
Investment Governance Process to improve the effectiveness and efficiency of DM investigations.

EnergyAustralia’s DM process also enables it to meet its obligations regarding the investigation of demand management alternatives under the

NSW Electricity Supply Act, 1995 and the conditions of its Distribution Network Service Provider Licence. In developing this process EnergyAustralia
has considered the requirements embodied in the revised “Demand Management for Electricity Distributors: NSW Code of Practice (May 2004)” as
published by the Department of Energy, Utilities and Sustainability, which provides guidance on the interpretation of the legislative requirements. The
DM process is also designed to meet the requirements relating to DM in the National Electricity Code.

Emerging constraints on the supply system are identified through the planning process, and published in the Annual Electricity System Development
Review (AESDR) with the Capital Works Plan on the EnergyAustralia website. EnergyAustralia maintains a DM Register of Interested Parties, who are
notified of the publication of the AESDR as well as the release of DM public consultation papers and any other related reports.

Each constraint is assessed to determine whether it is reasonable to expect that DM might prove to be cost effective. Emerging constraints that are
expected to have a network augmentation solution with a capital cost of less than $1m are not normally considered material and DM investigations
are not normally pursued for these constraints.

All material constraints identified are subjected to a DM Screening Test, which is the first step in the demand management process. It consists

of an analysis of the drivers behind the emerging constraint, determination of the extent to which demand is driving investment and the demand

management requirement. This requirement is described as the approximate size, cost per kVA and nature (time of day, seasonality, etc) of the

demand management options that would be required to defer the proposed investment for at least one year. The test report provides the basis for

a decision regarding whether it would be reasonable to expect that it would be cost effective to avoid or postpone the expansion of the network by

implementing DM strategies. Once determined that DM is likely to be cost effective, a formal DM Investigation follows.

Based on the DM requirements identified in the screening test, the DM Investigation identifies possible DM options that might exist in the study

area. It determines the approximate amount of DM available and the likely cost (to EnergyAustralia) of each of the identified options. Options are

identified based on existing knowledge, field visits, public consultation seeking proposals from interested parties, and through discussions with

specific customers. The public consultation is focussed on identifying potential options and uncovering information that is already known (by others)

but otherwise unavailable to EnergyAustralia. The information is analysed using a standard approach that compares the net present value of costs for

the DM alternative to the net present value of the deferral of the network expansion option. The DM Investigation report identifies and describes any

feasible DM options to be considered for development alongside network augmentation options.

If a feasible DM option is determined to be the most economical solution, it is developed into a DM Project Offer. This consists of a business case and

implementation plan that outlines clear deliverables in terms of demand reduction, timing and cost. Once authorised, a DM project is implemented.

The DM Implementation strategy may include a range of implementation options including RFPs (request for proposal), standard offers, marketing

programs and direct customer negotiations depending on the DM options being implemented.

The process and methodologies used are described in detail in EnergyAustralia’s “Demand Management Guidelines”. A summary of this process is

provided in various public documents and on EnergyAustralia’s website.

Over the past 12 months EnergyAustralia has undertaken the following DM activities:

= 14 DM investigations have been completed and 14 new investigations have commenced,

= DM programs to improve power factor at customer sites in the Padstow and Carlingford areas have been initiated,

= Stage Two of the CBD demand curtailment project has begun and will expand the implementation of dispatchable load curtailment (via building
management systems) to a further 10 buildings in the Sydney CBD,

= Four embedded generator projects have been implemented at Nelson Bay (Stage 2 consists of an additional 3.3MW), Medowie (IMW), Wollombi
(1MW) & Sefton (3.3MW),

= Our DM processes have been revised and documented to take into consideration the new DM Code of Practice (May 2004). EnergyAustralia’s DM
process has been publicly disseminated via the EnergyAustralia website,

= Capacitors have been installed to provide reactive power support and reduced demand on upstream network elements at 12 locations.

= Controlled load tariffs continue to be used to manage hot water load into off peak periods,

= Price signalling of energy costs is being improved by plans under way to expand the differential price of the domestic and business inclining block
tariff. The block differential has increased from 20% to 30% and will apply in 2005/06,

= Interval meters were rolled out to 16,000 customers in the 40-160MWh/yr tranche with progressive transfers to ToU tariffs. The meter roll out will
continue for the next four years, with 25,000 meters being installed each year, and

= A program offering free energy efficient compact fluorescent light globes (CFLs) to all 1.4 million residential customers in EnergyAustralia’s
network supply area was completed as part of a broad based energy efficiency campaign. Almost 500,000 CFLs were given away with estimated
greenhouse savings over the life of these bulbs of approximately 182,000 tonnes.
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Demand Management Projects Implemented! During 2004/052

Project

Description of Demand Management Projects
Implemented

Peak Demand
Reduction
(kVA)

PV of Costs
of Demand
Management
Projects?

NVP of Total of
Capital Expend
Deferment

plus Operating
Expend Savings

Individual large projects

Carlingford Power Factor Program

This program is intended to facilitate installation
of power factor correction equipment at 90 large
customers’ premises where power factor is low.
Customers are offered project facilitation and
discounted prices through bulk buying. Projected
lifetime CO, reductions of approx 4800 tonnes.

12,000 kVAr
effective
(reactive

demand issue)

$161,000 (est)

$300,000 (est)

Padstow Power Factor Program

This program is intended to facilitate installation

of power factor correction equipment at 8 large
customers’ premises where power factor is low.
Customers were offered discounted prices through
bulk buying and project facilitation. Estimated lifetime
CO, reductions of approx 640 tonnes.

1,000kVA

$15,000

$580,000 (est)

CBD Demand Curtailment 2004/05

This project builds on the previous CBD Demand
Curtailment Project. Its objectives are to explore the
feasibility, scope and cost of implementing centrally
controlled dispatchable, reliable demand reduction
in the CBD, this time from a total of 10 buildings.
Commencing Summer 2004/05, with full portfolio
available for summer 2005/06.

500kVA up to
1IMVA

$185,000 to
$252,500

Nil

Nelson Bay Distributed
Generation Project Stage 2

3.3 MVA of additional diesel generation has been
installed at Nelson Bay. It is capable of operating

in parallel with the network and can be called at

any time from the Network control room. Demand
reduction capability will persist for duration of deferral
(up to 2 years).

3,300 kVA

$1,327,0984

$1,990,835

Medowie Distributed
Generation Project

1 MVA of diesel generation has been installed at
Medowie. It is capable of operating in parallel with
the network and can be called at any time from the
Network control room. Demand reduction capability
will persist for duration of deferral (est. at 1 year).

1,000 kVA

$541,023

$64,766

Wollombi Distributed
Generation Project

1 MVA of diesel generation has been installed at
Wollombi. It is capable of operating in parallel with
the network and can be called at any time from the
Network control room. Demand reduction capability
will persist for duration of deferral (up to 2 years). This
generator is also required to enable the capital works
that will ultimately relieve the network constraint.

1,000 kVA

$971,9515

$94,660

Sefton Distributed Generation Project

3.3 MVA of diesel generation has been installed at
Sefton. It is intended to operate in parallel with the
network and be called at any time from the Network
control room. Demand reduction capability will persist
for duration of deferral (up to 1 year).

3,300 kVA

$1,289,016

$378,505

Network Capacitors at Baerami

Installation of reactive support within the network.

400 kVAr

$240,000

$91,332

Network Capacitors at Merriwa

Installation of reactive support within the network.

1,200 kVAr

$320,000

$273,996

Network Capacitors at East Maitland

Installation of reactive support within the network.

6,000 kVAr

$396,000

$181,244
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Demand Management Projects Implemented! During 2004/052

NVP of Total of
PV of Costs  Capital Expend

Peak Demand of Demand Deferment
Description of Demand Management Projects Reduction Management  plus Operating
Project Implemented (kVA) Projects® Expend Savings
Network Capacitors at City Main Installation of reactive support within the network. 8,000 kVAr $440,000 $1,899,069
Network Capacitors at Hornshy Installation of reactive support within the network. 6,000 kVAr $420,000 $326,094
Network Capacitors at Tarro (Poletops) Installation of reactive support within the network. 3,000 kVAr $193,000 $140,773
Network Capacitors at Installation of reactive support within the network. 1,000 kVAr $64,000 $326,991
Mt Hutton (Poletops)
Network Capacitors Installation of reactive support within the network. 4,000 kVAr $276,000 $54,810
at Williamtown (Poletops)
Network Capacitors at Long Jetty Installation of reactive support within the network. 12,000 kVAr $475,000 $334,416

Totals®

10,100- $7,314,088- $7,037,491
10,600kVA + $7,381,588

53,600kVAr

1 For the purposes of this report, projects have been reported as implemented in the year in which the business case for the DM option is
authorised as described in the description of EnergyAustralia’s DM investigation and implementation process.

G RN W N

C0, Reductions from most of these projects are negligible. Where CO, reductions are material, this is identified in the project description.
Where projects are completed, actual costs are shown. For incomplete projects, current estimates based on business cases are reported.
Stage 2 costs only. Stage 1 costs were reported in 2003/04. Reported savings from capital deferment relate to both stages 1 & 2.

In addition to providing DM benefits, this generator is required to enable the proposed capital works on the Wollombi feeder. Of the total

amount, $849,918 would have been required for this purpose and $122,033 actually relates to the deferment of capital expenditure.

6 Totals in different columns should not be considered relevant to one another. Because of variations in units of measurement and availability of
information, comparisons are only valid at individual project level.

Demand Management Investigations Concluded in 2004/05

Description of Demand Management Investigation and Outcome . C"?t of
Investigations

Carlingford A constraint was identified for investigation in 2004. In 2004/05 the investigation was completed $9,877.85
and identified that a program directed at assisting customers to install power factor correction would
be a cost effective DM alternative.

Revesby A constraint was identified for investigation in 2004. In 2004/05 the investigation was completed $37,580.30
and identified that operating customer’s standby generators during peak load periods would be a
cost effective DM alternative.

Mosman A constraint was identified for investigation in 2004. In 2004/05 the investigation was completed $7,871.42
and concluded that DM would not be a cost effective alternative in this instance.

Beacon Hill A constraint was identified for investigation in 2004. In 2004/05 the screening test was completed $5,669 (est)
and concluded that DM would not be a cost effective alternative in this instance.

Belrose A constraint was identified for investigation in 2004. In 2004/05 the screening test was completed $2,070.52
and concluded that DM would not be a cost effective alternative in this instance.

Berowra A constraint was identified for investigation in 2004. In 2004/05 the screening test was completed $5,669 (est)
and concluded that DM would not be a cost effective alternative in this instance.

Denman/Baerami/ A constraint was identified for investigation in 2004. In 2004/05 the screening test was completed $5,669 (est)

Merriwa and concluded that DM would not be a cost effective alternative in this instance.

Hornsby A constraint was identified for investigation in 2004. In 2004/05 the screening test was completed $5,669 (est)
and concluded that DM would not be a cost effective alternative in this instance.

Hunters Hill A constraint was identified for investigation in 2004. In 2004/05 the screening test was completed $1,392.69
and concluded that DM would not be a cost effective alternative in this instance.

Jewells A constraint was identified for investigation in 2004. In 2004/05 the screening test was completed $5,669 (est)
and concluded that DM would not be a cost effective alternative in this instance.

Lake Munmorah A constraint was identified for investigation in 2004. In 2004/05 the screening test was completed $5,669 (est)
and concluded that DM would not be a cost effective alternative in this instance.

Lisarow A constraint was identified for investigation in 2004. In 2004/05 the screening test was completed $5,669 (est)
and concluded that DM would not be a cost effective alternative in this instance.

Sefton A constraint was identified for investigation in 2004. In 2004/05 the screening test was completed $5,669 (est)

and concluded that DM would not be a cost effective alternative in this instance.

Total

$104,144.78
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Additional information — Demand Management Investigations in progress 2004/05

Costs to date of

Description of Demand Management Investigation Investigations
Berkeley Vale A DM investigation was commenced in 2000/2001. Following a field investigation and public $70,735.45

consultation process, an industrial cogeneration opportunity was identified as potentially viable.

Investigation work continued in 2004/05 and is not yet finalised.
St George Load Area A constraint was identified for investigation in 2003. This investigation is in progress. $30,858,76
Sydney CBD Load Area A constraint was identified for investigation in 2003. This investigation is in progress. $12,825.38
Padstow A constraint was identified for investigation in 2004. In 2004/05 the investigation was carried out $19,109.54

and an interim report identified that a program directed at assisting customers to install power factor

correction would be a cost effective DM alternative. This investigation is still in progress.
Mona Vale A constraint was identified for investigation in 2004. This investigation is in progress. $16,394.68
Double Bay A constraint was identified for investigation in 2004. This investigation is in progress. $12,963.09
Drummoyne A constraint was identified for investigation in 2004. This investigation is in progress. $1,262.23
Long Jetty A constraint was identified for investigation in 2005. This investigation is in progress. $692.77
Epping A constraint was identified for investigation in 2004. The screening test is in progress. $5,669 (est)
Erina & Avoca A constraint was identified for investigation in 2004. The screening test is in progress. $5,669 (est)
Kirrawee A constraint was identified for investigation in 2005. The screening test is in progress. $5,669 (est)
Ku-ring-gai STS A constraint was identified for investigation in 2004. The screening test is in progress. $5,669 (est)
Kurnell A constraint was identified for investigation in 2005. The screening test is in progress. $5,669 (est)
Morisset A constraint was identified for investigation in 2004. The screening test is in progress. $5,669 (est)
Muswellbrook STS A constraint was identified for investigation in 2005. The screening test is in progress. $5,669 (est)
New Lambton A constraint was identified for investigation in 2004. The screening test is in progress. $5,669 (est)
North Ryde A constraint was identified for investigation in 2004. The screening test is in progress. $5,669 (est)
Rothbury A constraint was identified for investigation in 2005. The screening test is in progress. $5,669 (est)
Scone/Aberdeen Ring A constraint was identified for investigation in 2005. The screening test is in progress. $5,669 (est)
Woy Woy & Umina A constraint was identified for investigation in 2005. The screening test is in progress. $5,669 (est)
Total $232,869.90

STANDARDS OF SERVICE

EnergyAustralia has produced a Standard Customer Supply Contract and Standard Customer Connection Contract that outlines the standard of
customer service and electricity supply customers can expect from EnergyAustralia. Under our Licence, EnergyAustralia reports to the Independent
Pricing & Regulatory Tribunal (IPART) on standards of service or statistics including:

For our network

= Telephone services for faults and difficulties
= Timely provision of services

= Timely notice of planned interruptions to supply
= Repair of faulty street lights

= Complaints
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The following tables represent Network statistics reported to IPART for 2004/05.

ENERGYAUSTRALIA NETWORK OPERATING STATISTICS

Telephone service for faults and difficulties

= The Licence Holder’s telephone number for reporting network faults and difficulties

= Calls made to this service during 2004/05

= Calls dropped out or were abandoned

= Calls to this service answered by an operator within 30 seconds

Timely provision of services

= Number of connections provided by the Licence Holder for existing and new premises where the Licence Holder undertook the work

= Of the connections provided, the number not provided on or before the agreed date

= The compensation paid in relation to these

Timely notice of planned interruptions to supply

= Number of planned interruptions to supply during 2004/05

= Number of occasions the Licence Holder did not provide at least two business days’ notice to the affected customers about the
interruption to their supply

= Number of occasions the Licence Holder interrupted the customers’ supply of electricity for longer than the time indicated in the
relevant supply interruption notice

= Value of compensation paid in relation to these

Repair of faulty street lights

= Number of reported street light faults during 2004/05, excluding multiple reports for the same fault

= Occasions the Licence Holder failed to complete the repairs of faulty street lighting on or before the date agreed between the
Licence Holder and any eligible customer

= Average number of days to repair faulty street lights
= Value of compensation paid to customers
Complaints

= Complaints the Licence Holder received during 2004/05 from small retail customers in relation to distribution network service
matters

(Footnotes)

2004/05

Tel 131388
499,788
52,4711
222,984

7,372
1

$60
1,437
90

0

$1,800

25,1212
1,6703

8
$7,005

1,157

1 EnergyAustralia has an automated power outage management system (POMS) that provides recorded messages about known outages based
on the location of the outage. If a customer calls from a location that has a known outage, they will be advised by automated message of
the incident and the restoration time. The customer then terminates the call, consistent with the intent of the system. These calls are not
classified as abandoned. Customers requiring additional information, wishing to report safety concerns or from a location about an incident
unknown to EnergyAustralia are encouraged to remain on the line, and the call is routed to an experienced customer service representative.
In 2004/05 the EnergyAustralia Contact Centre received 499,788 Network related calls, 222,984 calls were answered by an operator and

124,134 calls by the automated outage management system. 52,471 of all calls were abandoned.

2 The figures for total reported street light faults may include multiple reports, since the CRD does not have the functionality to differentiate. A

new system to replace the CRD is being investigated. The new system will have the functionality to indicate a duplicate report.

3 1,670 cases where we did not repair within the date agreed with an eligible customer. It is important to note that this figure also includes
faults that did not result in loss of illumination. Compensation is due for those due to lack of illumination as per the EnergyAustralia’s

Standard Form Customer Connection Contract.
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LIST OF FINANCIAL AND ANNUAL REPORTING EXEMPTIONS FOR AGENCIES IN COMPETITION

Statutory requirements

Act/ regulation references

Comments

Financial reporting exemptions

Format of Financial Statements:

Public Finance and Audit Act

Financial statements

S.41B(c) PFEAA

Exemption from preparing manufacturing, trading
and profit and loss statements.

Required to prepare a summarised Operating
Statement (ie summarising major categories of
revenues and expenses).

Notes - Income and expenditure

(Schedule 1, Part 1): PF&A Reg

Amounts set aside for renewal or replacement of fixed assets ~ Item 2

Amounts set aside to any provision for known commitments  ltem 4

Amount appropriated for repayment of loans /advances / Item 6

debentures / deposits

Material items of income and expenditure on a program or Item 13 Required to summarise the material items of

activity basis

revenues and expenses on a program or activity
basis.

Notes — Additional information

(Schedule 1, Part 3): PF&A Reg

Excess of non-current asset value over replacement cost

Item 13

ANNUAL REPORTING EXEMPTIONS

Budgets

= detailed budget for the year reported on

5.7(1)(a)(iii) ARSBA

= outline budget for next year

5.7(1)(a)(iii) ARSBA

= particulars of material adjustments to detailed cl 6 ARSBR
budget for the year reported on

Report of Operations s.7(1)(a)(iv) ARSBA Exemption subject to a condition. The condition
is that comments and information relating to the
“summary review of operations” are to be disclosed
in a summarised form.

Management and Activities Schedule 1 ARSBR Exemption subject to a condition. The condition
is that comments and information relating to
“management and activities” are to be disclosed in
a summarised form.

Research and Development Schedule 1 ARSBR

Human Resources Schedule 1 ARSBR Exemption subject to a condition. The condition
is that overseas visits with the main purpose
highlighted are required to be disclosed.

Consultants Schedule 1 ARSBR Exemption subject to a condition. The condition is
that the total amount spent on consultants is to
be disclosed along with a summary of the main
purposes of the engagements.

Land Disposal Schedule 1 ARSBR

Consumer Response Schedule 1 ARSBR Exemption subject to a condition. The condition
is that comments and information relating to
“consumer response” are to be disclosed in a
summarised form.

Payment of Accounts Schedule 1 ARSBR This exemption only applies to statutory SOCs as

they are not subject to the payment of accounts
provisions in s18 of the Public Finance and Audit
Regulation.

Format of Financial Statements

Public Finance and Audit Act

Time for Payment of Accounts

Schedule 1 ARSBR

This exemption only applies to statutory SOCs as
they are not subject to the payment of accounts
provisions in s18 of the Public Finance and Audit
Regulation.




