Hiéu r6 Hoa don Dién clia Quy vi

Trang 1

1. Ma dinh danh tai khoan ctia quy vi

S6 tai khoan:

S6 tai khodn clia quy vi la mé dinh danh duy nhat
cho tai khodn dién clia quy vi. Pay la s6 can dua
ra néu quy vi lién hé chdng téi hay tra tién qua
dién thoai.

Ma& dinh dang Dong h6 Qudc gia (NMI):

MOt s6 duy nhat dugc ching tdi va cdng ty phén
phdi dién cta quy vi sir dung dé xac dinh déng
ho dién & nha quy vi.

Pia chi nhan dich vu:

Dia chi nhan dich vy la noi dat ddéng ho dién
clia quy vj va la dia chi trén héa don tién dién
clia quy vi.

S6 hoa don:
Khach hang kinh doanh sé thay sé hoa don cda
ho trong phan nay.

2. Chao Gia Tot nhat

Quy vi sé nhan dugc mot trong hai thong bao
cho biét liéu quy vi hién cé dang trén chuong
trinh gia ré nhat cda chidng téi khéng. Néu khéng
phai, quy vi sé nhan dugc mot thdng béo vé
chuong trinh nao t6t nhat cho quy vi (dya trén sé
tién tiét kiém t&i thi€u 1a 22 d6 la bao gdm GST
cho mot nam).

C6 thé tim thém thong tin tai energyaustralia.
com.au/better-bills.
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Miss S Sample Online: energyaustralia.com.au

37 Sample Road Faults or emergencies:

SAMPLE SUBURB VIC 3000 Street Light or Power Failure (24 Hrs)

United Energy 132 099

Your electricity account

c Your Regular Pay Plan has ended

Account number: 1234 567 890 q .
Amount due with a pay on time
National Metering Identifier (NMI): 1234567890 discount
Service address: 37 Sample Road SS 3 8 . 77
SAMPLE SUBURB VIC 3000
. Bill due date
Billissue date: 04 Aug 2023

21 Aug 2023

2.
Great choice

Based on your past usage, Plan Name is the best plan for you'" If this
changes, we'll let you know. Or go to Victorian Energy Compare at
compare.energy.vic.gov.au

Refer to ‘More information about this bill"
section for more information

The Victorian Default Offer is a reasonably priced electricity offer set by Victoria's
i ndent regulator. Contact us on 133 466 to discuss the suitability of this plan

Electricity payment options

Amount due with a pay $538.77
If your bill has been delayed, you are entitled to an extended amount of time to pay. Py,
m== Direct debit Billpay code: 3248 i
Call 133 466 Ref: 0000 0000 0000 00 Bill due date 21 Aug 2023
’ Pay in person at any post office,
g Mt phone 13 18 16 or go to postbillpay.
Please post this payslip with your cheque Do
payable to: EnergyAustralia, GPO Box 4491, .
Melbourne, Victoria 3001 = =9 Biller code: 7410
Phone I r-l Ref: 0000 0000 0000 0000 0000
Make thi it it t
Call 1300 559 873 to pay by MasterCard, Visa p;o: o b::;fg"e" Vviainternet or
or American Express for payment amounts up *0600 0000500000
t0510,000
Office use only
Amerchant service fee may apply to credit card payments: MasterCard or Visa 0.36% American Express code e e e e

15%. Fee s calculated on the total payment amount.

<0000000000> <000000> <000000000000000> >

Tax invoice
EnergyAustralia Pty Ltd ABN 99 086 014 968

3.
%= Need to get in touch?

4.
B Your bill

3. Canlién lac?

Quy vj s& thdy nhirng cach tét nhat & day dé lién
hé chuing t6i. Chlng t6i cling c6 sé dién thoai clia
céng ty phan phéi dién (ngi s hiru cot dién va
day dién & khu vure clia quy vi) cho trudng hop
hu dén dudng hay mat dién.

4. Hoa don cuia quy vi

Khoan tién phai tra va han tra hoa don:

Téng s6 tién dén han tra 12 s6 tién phai tra (ké ca
GST) va phai dugc tra trudc ngay dén han.

Khodn tién nay bao gém bat ky khoan tién tra
nao da dugc tra cho tai khodn cda quy vi hodc sé
du dugc chuyén sang tir hoa don dién trudc cla
quy vi.

5. Cac cach tra tién

Cé nhiéu cach tra tién dé dang - chi can chon
cach nao phu hgp nhat cho quy vi. Xin luu y, phi
dich vu dung thé tin dung c6 thé ap dung néu
quy vi trd bang thé tin dung.


http://www.energyaustralia.com.au/residential/bills-and-accounts/bills-payments/payment-options
https://www.energyaustralia.com.au/home/help-and-support/faqs/better-bills
https://www.energyaustralia.com.au/home/help-and-support/faqs/better-bills

Hiéu r6 Hoa don Dién clia Quy vi

Trang 2A

1. Tém tat chwong trinh

Phan tom tat chuong trinh dién clia quy vi sé bao
gom tén chuong trinh va liét ké bat ky lgi ich nao
dugc ap dung (vi du gidm gid) va cac dic diém
(vi du Trung hoa Cac bon - Go Neutral) cda
chuong trinh.

2. Thai gian tinh héa don

Phan nay cho thdy ngay bat dau va ngay két thic
thaoi gian cling nhu sé ngay bao gém trong hoa
don clia quy vi. Chiing t6i sé cho quy vi biét hoa
don d6 la dua vao s6 doc trén dong ho ('thuc')
hay chiing t6i phai udc tinh hod don cla quy vi
vi nhan vién doc dong hé khéng tiép can dugc
déng hd ctia quy vi dé doc.

Néu quy vi nhan dugc hoa don udc tinh va

quy vi khéng cé dong hoé thong minh, thi

quy Vi c6 thé ndp s6 tu doc trén déng ho tai
energyaustralia.com.au/submit-meter-reading.

3. Bi€u gia mua lai ndng lugng mat
troi (feed-in tariff)

Khoan tién quy vi nhan dugc cho so dién khéng
dung hét ma hé théng nang lugng mat trdi clia
quy vi phat ra va gtri lai vao Iuéi dién.

Luu y 1a biéu gid mua lai nang lugng mat

trdi cho nha & khong bao gém GST.

2. B Understanding your bill

Billing period: 30 Apr 2023 to 30 Jul 2023 (92 days). Charges based on an actual meter reading.
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G Plan summary
Y Your current plan: Secure Saver - Home

Your energy rates are below. We'll let you know in advance
before they change.
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Includes: 30% discount on usage if you pay your bill on time.
16% guaranteed discount on energy charges (we will let you
know when your discount ends)

Energy charges Total Charge/ H
usage rate o
30/04/2023 - 30/07/2023 - 92 days
*Secure Saver - Home Peak Consumption ( 67.31206 kWhy/day)" 4,442596 kWh  $0.3836800 per kiWh $1,70454
*Secure Saver - Home Off Peak Consumption ( 33.57598 kWh/day)" 3088990 kWh  $0.1661000 per kWh $513.08
*Secure Saver - Home Supply Charge 92 days. $1.067000 per day $9816
ea, -
VIC Feed-In Tariff ( 0.17110 kWh/day)" -15741 kWh $0.12 per kWh $1.89Cr
Government concessions or rebates Total days e $
* Annual Electricity Concession (30/04/2023 - 30/07/2023) 92 days $280.15Cr
Discounts e
* Additional Secure Saver - Home Discount - 16% $354.82Cr
Total Current charges (incl. GST of $152.63) $1,678.93
Account summary
Opening Balance $203.39
Payments received Payment type
Payment received thank you $432.00Cr
25 May 2023 Australia Post $112.00Cr
22 Jun 2023 Australia Post $120.00Cr
03 Aug 2023 Australia Post $200.00Cr
Adjustments, other fees and charges incl GST
*3% Discount on Usage for Paying Your Last Bill by the due date (incl. GST) $24.64Cr
*27% Discount on Usage for Paying Your Last Bill by the due date (incl. GST) $221.72Cr
Balance carried forward $474.87Cr
Current Charges $1,678.93
Total Amount (incl.GST) $1,204.06
*3% discount on usage if you pay this bill by the due date (incl. GST $6.05Cr) $66.53Cr
*27% additional campaign discount on usage if you pay this bill by the due date (incl. GST $54.43Cr) $508.76Cr
Total amount with discount (incLGST) $538.77

An'* means that the amount shown includes GST.
* This figure is your usage shown as an average per day over the number of days that apply to this rate.

4. Chi phi dién

Bi€u gia dién cha quy vi lién quan dén loai dong
hd gan & nha quy vi va quyét dinh c6 chuong
trinh va san phadm nao va gia dugc tinh. Cac 1é
phi nay dugc chia thanh hai phan.

Lé phi cung cap:
Lé phi dich vu hang ngay dé cung cap dién cho
nha quy vi.

Chi phi str dung:

Chi phi dua trén lugng dién thuc dung trong thai
gian tinh héa don. Lugng dién st dung cla quy
vi dugc do bang ki 16 oat méi gid (kWh).

Quy vj c6 thé tim hi€u thém vé biéu gia dién cho
nha minh tai energyaustralia.com.au/tariffs hay
cho doanh nghiép tai energyaustralia.com.au/
small-business-tariffs.

chinh pht
Chung t6i 4p dung cac chiét gidm va gidam gia clia
chinh pht cho nhitng tai khodn héi da diéu kién.

6. Giam gia

Céac khoan gidm gia ap dung cho chuong trinh
cla quy vi sé xuat hién & day. Cac khoan gidm gia
nay dugc tinh va trir ra tr hoad don cda quy vi.


https://www.energyaustralia.com.au/home/bills-and-accounts/understand-your-meter/submit-meter-reading
https://www.energyaustralia.com.au/home/electricity-and-gas/compare-electricity-and-gas-plans/tariffs
https://www.energyaustralia.com.au/business/electricity-and-gas/small-business/small-business-tariffs
https://www.energyaustralia.com.au/business/electricity-and-gas/small-business/small-business-tariffs

Hiéu r6 Hoa don Dién clia Quy vi

Trang 2B

7. Tém tat tai khoan

$6 du dau ky:

Khoan tién dén han phai trd hay s6 tién du tir hoa
don dién trudc cha quy vi.

8. Cac khoan tién tra da nhan duoc
Ché nay liét ké cac khoan tién trd nhan dugc
trong tai khodn ctia quy vi sau khi xuat hoa don
trudc cda quy vi.
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G Plan summary

Includes: 30% discount on usage if you pay your bill on time.
16% guaranteed discount on energy charges (we will let you
know when your discount ends)

Your current plan: Secure Saver - Home

Your energy rates are below. We'll let you know in advance
before they change.

B Understanding your bill

Billing period: 30 Apr 2023 to 30 Jul 2023 (92 days). Charges based on an actual meter reading.
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An'* means that the amount shown includes GST.
* This figure is your usage shown as an average per day over the number of days that apply to this rate.

Energy charges Total Charge/ $
usage rate
30/04/2023 - 30/07/2023 - 92 days
*Secure Saver - Home Peak Consumption ( 67.31206 kWhy/day)" 4,442596 kWh  $0.3836800 per kiWh $1,70454
*Secure Saver - Home Off Peak Consumption ( 33.57598 kWh/day)" 3088990 kWh  $0.1661000 per kWh $513.08
*Secure Saver - Home Supply Charge 92 days. $1.067000 per day $9816
Solar export
VIC Feed-In Tariff ( 017110 kWh/day)" -15741 kWh $0.12 per kWh $1.89Cr
Government concessions or rebates Total days $
* Annual Electricity Concession (30/04/2023 - 30/07/2023) 92 days $280.15Cr
Discounts
* Additional Secure Saver - Home Discount - 16% $354.82Cr
Total Current charges (incl. GST of $152.63) $1,678.93
Account summary
Opening Balance $203.39
e;’ayments received Payment type
Payment received thank you $432.00Cr
25 May 2023 Australia Post $112.00Cr
22 Jun 2023 Australia Post $120.00Cr
03 Aug 2023 Australia Post $200.00Cr
Adjustments, other fees and charges incl GST 0
*3% Discount on Usage for Paying Your Last Bill by the due date (incl. GST) $24.64Cr
*27% Discount on Usage for Paying Your Last Bill by the due date (incl. GST) $221.72Cr
Balance carried forward $474.87Cr
Current Charges $1,67893
Total Amount (incl.GST) $1,204.06
*3% discount on usage if you pay this bill by the due date (incl. GST $6.05Cr) $66.53Cr
*27% additional campaign discount on usage if you pay this bill by the due date (incl. GST $54.43Cr) $598.76Cr
Total amount with discount (incLGST) $538.77

9. Khoan diéu chinh, phi

va chi phi khac, bao gom GST

Cac khoan dugc diéu chinh c6 thé bao gdm bat
ky khoan gidm gia do trd diing han nao ap dung
cho hoa don clia quy vi khi dugc trad ddng han,
cac khodn 1é phi va chi phi khac nhu phi chuyén
nha va dich vu b6 sung, hay thay déi d&i vai viéc
tinh hoa don.

S8 du chuyén sang:
Khodn ti&n van con ng hay khoan tién con du sau
khi quy vi da tra tién cho hoa don dién trudc.

C4c chi phi hién tai:

Day 14 téng s6 tién phai tra (ké ca GST) - co va
khéng c6 khoan gidm gia dugc ap dung va khoan
diéu chinh.



Hiéu r6 Hoa don Dién clia Quy vi

Trang 3

1. Thong tin thém vé hoa don nay
Phan nay cé nhirng thong bao hét strc quan
trong vé hoa don nay. Vi dy, mot 1&i nhac vé viéc
gid nang lugng clia quy vi da thay ddi trong thai
gian tinh hoa don.

2. Dir liéu lrgng dién str dung

Bi€u db cho thay lugng dién sir dung cla quy vi
va lugng khi thai ra trong thai gian dé.

Luong dién str dung trung binh hang ngay:
Lugng dién trung binh quy vi sr dung méi ngay
cho thdi gian tinh hoa don nay.

Cung ky nam ngoai:
Lugng dién trung binh quy vi tiéu thu méi ngay
cuing thdi gian nay nam ngoai.

Néu c6 12 thang dit liéu, quy vi sé thay s6 phan
tram thé hién lugng dién sir dung trung binh cla
quy vi tang hay giam néu c6 thong tin nay.

Chi phi trung binh méi ngay:
Chi phi dién trung binh quy vi @3 sir dung méi
ngay (k& ca GST).

Téng lugng khi thai nha kinh (chi riéng
Victoria):

Lugng khi thai nha kinh, theo don vj tan, do st
dung dién sinh ra trong thdi gian tinh hoa don
nay.

EnergyAustralia
\ 4

0 ©® More information about this bill
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Annual Electricity Concession (AEC) and Excess Electricity Concession (EEC).
It's important to us that you receive any concessions you're entitled to and we've noticed that you're about to exceed the AEC
cap for the period of 1 December to 30 November. To receive the AEC you'll need to apply for the EEC using the application form

provided with your bill.

Please note that your eligibility to receive a concession on this account will be checked with Centrelink, Department of Veteran

Affairs and/or other relevant organisations.

Discounts - Your total Electricity rewards and discounts received since May, 2015 are $2622.86 Cr.

The discounts are calculated on usage charges only (incl. GST).

A fee of $1.69 (incl.GST) may apply to some customers receiving paper bills. To change to eBilling at no charge, go to

ener ia.com.au,

plan

00 I-0000000000

to update your billing preference on each account.
The total amount due if you don't pay by the due date will be $1,204.06. Please pay this bill or contact us for a new Regular Pay

Electricity usage and green house gas emissions

[ offpeak [l Peak @ Greenhouse gas emissions.
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Average daily use (kWh)
This account: 81.87
Same time last year: 26.98

Average daily export (kWh)
This account: 8.9210
Same time last year: 10.7524

Average peak cost per day (incl. GST): $18.53

Average offpeak cost per day (incl. GST): $5.58

Total greenhouse gas emissions (tonnes) this account: 9.04
For more information visit switchon.vic.gov.au

To reduce your greenhouse gas emissions, call us on 133 466 to
find out how you can support green energy.

203% increase in usage since the same time last year

Greenshouse gas emissions (tonnes)

4.
€3 Need support?

Payment Assistance: 133 466
We can help you pay your energy account including:

+ Extended Time to pay

» Regular Pay Instalment Plan

« Utility Relief Grant Scheme

+ Help with Hardship or Payment Difficulty
Hearing and Speech Impairment Services: 133 677
Telephone Typing (TTY) service is available for the cost of
local call

Concessions and rebates:

If you are eligible for Victorian Government energy
concessions or rebates, please ring 133 466 and quote your
pensioner or benefits card number. To find out more, visit
er com.

4294967198/R1.361/20.01.1P/0497

Contact Hours:
If you need to contact us, our customer service hours are:
Monday to Friday: 8.00am to 7.00pm AEST.

Interpreter Service: 1300 622 718
Lugall Lam 3l Tosk
{EEERY Yrmpeoia Aleppnvéoy

Servizio Interpreti

Dich vy Théng dich Servicio de Intérpretes

Life Support: 133 466

To register life support on your account or for further
information about life support please call us

Written Enquiries

Please direct all correspondence to: EnergyAustralia Locked
Bag 14060, Melbourne City Mail Centre, 8001 or fax to 1300
363398

3. Dir liéu lwrgng xuat ra tir nang
lrong mat troi

Lwong xuat ra tir nang lwgng mat trdi trung
binh hang ngay:

Néu cé tdm nang lugng mat trdi trén mai nha,
quy vi sé thay lugng xuat ra tir nang lugng mat
troi trung binh cho vao ludi dién moi ngay cho
thdi gian tinh hoa don nay.

Cung ky nam ngoai:

Lugng xudt ra tir nang lugng mat trdi trung binh
cho vao ludi dién méi ngay cung thai gian nay
nam ngoai.

4. Can ho trg?

Phan nay cho quy vi thém théng tin d€ nhan
dugc thém ho trg néu can, nhu trg gidp tra tién,
hé trg cudc séng, dich vu théng dich, hé trg cho
nguai khiém thinh va khiém ngén va nhiéu dich
vu khac nira.



Hiéu r6 Hoa don Dién clia Quy vi

Trang 4

1. Cac thong bao khac

Phan nay bao gém thém chi ti€t dé quy vi dugc
biét, nhu cach tinh chuong trinh chao gia tét
nhat nhu thé nao. Khach hang kinh doanh

s& tim thay S6 Doanh Nghiép Uc (Australian
Business Number) ctia ho & phan nay.

2. Chi tiét vé dong ho dién

Néu c6 dong ho dién théng minh & Victoria,
quy Vi c6 thé tim thdy s6 déng hdé va céc chi s6
doc dong ho do cong ty phan phoi da cung cap
(céng ty s& hitu cac cot dién va day dién trong
khu quy vi cr ngu) tai day. Néu khdng c6 thong
tin nao dugc cung cap, gia tri d6 c6 thé hién 1én
la s6 khong.

DGi véi cac loai déng ho dién khac, quy vi sé tim
thay cac chi tiét vé s6 dong ho cdia minh, cling véi
khoang thdi gian doc déng ho tiép theo & day.
Quy vi sé nhan dugc hoa don ti€p theo ngay sau
khoang thgi gian nay.

(T} EnergyAustralia

Calling from overseas? Phone +61 3 9422 2968

If you do not wish to receive information about
EnergyAustralia's other products and services please call us on
1800 624 426.
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Moving? Call us on 133 466

Contact us at least 3 business days before moving so we can
finalise your account and organise electricity and gas supply
to your new address. Please have your new meter numbers

handy, these are located on the front of your meter. You'll be

glad we moved with you.

™ Other messages

you use. Go to energyaustralia.com.au/vic-changes to find out more.

£-000-00 Lﬁooo

pricing.

Meter details

*Estimated savings or best plan confirmation shown on the front of your bill are based on your past 12 months usage, or your
available usage data (if less than 12 months) and our current in market plans at the time this bill was issued. We update our plans
from time to time. If you switch plans, the amount you may save will depend on the plan you choose and the amount of energy

For information on greenhouse gas emissions generated from your electricity consumption please refer to the graph.

ia.com.at

We've updated our market retail contract due to recent regulatory changes. Find out more at

ur next meter read
ur next meter reading is planned to occur during 24 Oct - 3 Nov 2023. Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is

For this billing period the following index reads have been provided by your distributor. A value of zero may be the result of the information not being available.

Meter Number Start Date Reading End Date
0898156 30/04/2023 4879.2 30/07/2023
0898156 30/04/2023 70554.4 30/07/2023

Reading
4895
78085.9

My Account enables you to
manage your energy online

We have a range of self-serve options online for you, through My Account.

It's easy to sign up, easy to use, and you can go online anytime, anywhere.

Find out more at energyaustralia.com.au/myaccount

EnergyAustralia
LIGHT THE WAY

Chiing tdi san sang giap d&

g N6i chuyén

Khach hang nha &
energyaustralia.com.au/livechat
(th&r Hai dén th(r Sau 8 gid sdng dén
9 gid téi va thr Bay 9 gid sang

dén 6 gio toi)

Khach hang kinh doanh
energyaustralia.com.au/
business-chat

(th&r Hai dén tha Sau

8 gio sang dén 6:30 toi)

Khach hang nha &

133 466

(th& Hai dén thir Sau

8 gio sang dén 7 gid toi)

Khach hang doanh nghiép
1800 146 749

(th&r Hai dén thr Sau

8 gior sang dén 6.30 tdi)

g‘ Truy cap

energyaustralia.com.au/bill-guides



https://www.energyaustralia.com.au/home/help-and-support/contact-us
https://www.energyaustralia.com.au/business/help-and-support/contact-us/request-callback
https://www.energyaustralia.com.au/business/help-and-support/contact-us/request-callback
https://www.energyaustralia.com.au/home/bills-and-accounts/understand-your-bill/bill-guides

