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Tax invoice
EnergyAustralia Pty Ltd ABN 99 086 014 968

* % Need to get in touch?

Enquiries and compliants: 133 466

000/0000000000 Energy & Water Ombudsman SA
Miss S Sample 1800 500 509
U10, 8 Sample St Faults or emergencies:
i Australian Gas Networks 1800 898 220
SAMPLE SUBURB SA 5000 Emergencies (24 Hrs) Australian Gas Networks
1800 427 532
Your gas account * B Your bill

e Amount due

$724.95

Bill due date

16 Sep 2023

Account number: 1234 567 890

Meter Installation Registration Number (MIRN): 1234567890

Service address: U 10, 8 Sample St

SAMPLE SUBURB SA 5000

Billissue date: 30 Aug 2023

2.
Could you save money on another plan?

Based on your past usage, you are on the best plan we can offer you."*
Compare other plans at energymadeeasy.gov.au

The Australian Energy Regulator reqires s to include this information.

Gas payment options

Amount due
If your bill has been delayed, you are entitled to an extended amount of time to pay.
m== Direct debit [p) Eiteay code: 3248 y
Call 133 466 Ref: 0000 0000 0000 00 Bill due date

Pay in person at any post office,

N Mail ¥
] Please post this payslip with your cheque ‘C’::’"":uu 1816 or go o posthillpay.

payable to: EnergyAustralia, GPO Box 4491,
Melbourne, Victoria 3001 Ig Biller code: 97410

Ref: 0000 0000 0000 0000 0000
Phone

Call 1300 559 873 to pay by MasterCard, Visa
or American Express for payment amounts up
10$10,000

Make this payment via internet or
phone banking

Office use only

. Tr d
A merchant service fee may apply to credit card payments: MasterCard or Visa 0.36%, American Express 000°°%
15%. Fee iis calculated on the total payment amount.

<0000000000> <000000> <000000000000000> >

Online: energyaustralia.com.au
Your energy ombudsman:

§724.95

16 Sep 2023

*0000 0000000000

Payment reference
00000000000000
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http://www.energyaustralia.com.au/residential/bills-and-accounts/bills-payments/payment-options
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1. FEE (Plan summary)
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ZFTEBERGEMN (FlW : 7i0) X5 (6
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2. HRESiAHA (Billing period)
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G Plan summary

Your current plan: Total Plan (Home)

Your energy rates are below. We'll let you know in advance

before they change discount ends)

B Understanding your bill

Page 2 of 4

Includes: 3% discount if you pay on time. 15% guaranteed
discount on energy charges (we will let you know when your

|

E-000-00 I-0000000000

Billing period: 02 Jun 2023 to 27 Aug 2023 (87 days). Charges based on an actual meter reading

Tariff Bill Current  Previous  Base Heating Pressure  TotalMJ Charge/ $
days  reading reading usage  value factor &lor Lt rate

Total Plan (Home) 87 12100 11286 814 x37.5644  XL0139 =31002.46 MJ

Energy charges e

02/06/2023 - 27/08/2023 - 87 Days

*Total Plan (Home) Peak Consumption - Block 1 ( 27.40000 MJ/day)* 2383.800 M) $0.0494450 per MJ $117.87

*Total Plan (Home) Peak Consumption - Block 2 ( 21.90000 MJ/day)* 1905300 M $0.0427240 per MJ  $81.40

“Total Plan (Home) Peak Consumption - Block 3 ( 307.05011 MJ/day)* 26713360M)  $0.0253880 per MJ $678.19

“Total Plan (Home) Supply Charge 87 days $0.885500 perday ~ $77.04

Government concessions or rebates Totaldays  Charge/rate $

*South Australia Government Concession 87 days ($0.6974) per day 87 days $07282perday  $60.67Cr

Discounts

4
152

* Additional Total Plan (Home) Discount - 15% $143.18Cr

Total Current charges (incl. GST of $73.76) $750.66

Account summary

Opening Balance $435.07

Payments received Payment type

Payment received thank you $435.07Cr
28 Aug 2023 Payment $435.07Cr

Adjustments, other fees and charges incl GST

Total Plan (Home) Discount on usage - 3% $26.32Cr

* Credit Card Merchant Service Fee (incl. GST) $0.61

Balance carried forward $0.61

Current Charges $750.66

Total Amount (incl. GST) $724.95

An " means that the amount shown includes GST.

*This figure is your usage shown as an average per day over the number of days that apply to this rate.

3. SE/5E A (Energy charges)
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6. IRF4E (Account summary) 8. @S GSTRAEEIR « HithEAM

IH‘E*D ﬁ,%gﬁ (Openlng ba lance) . Your current plan: Total Plan (Home) Includes: 3% discount if you pay on time. 15% guaranteed LI&E (Adjustments, Other fees

Your energy rates are below. We'll let you know in advance discount on energy charges (we will let you know when your

[ HRIE SIE BB A B 1S  HE AR BB SR %E o betore ey change discount ends) and charges incl GST)
RETRTELERERIRAR
et WMBEEEINRS 2 HMERMWE > ik

P . . o
7. A'I]EH%IE (Payments l’eCEIVed) Billing period: 02 Jun 2023 to 27 Aug 2023 (87 days). Charges based on an actual meter reading
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s
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8 Taritf Bill Current  Previous  Base  Heating Pressure  Total M) Charge/ $ .
o < d i d ! fact Blor Lt e =i 4E i .
LI&EIJEI‘J{TJTTT})-\' ° Z ays  reading  reading  usage  value actor or rate HURE[I]EE/J\HE (Balance carried forward) :
2
8 Total Plan (Home) 87 12100 11286 814 X37.5644 X1.0139 =31002.46 MJ IR E/\ i{—j = \H ﬁh mE =) /ﬁ 1}:’] 5E1—J— == EI] %"1
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PN
Energy charges E‘Z =4 |'Z|:|' E"] 8% %E °
02/06/2023 - 27/08/2023 - 87 Days
*Total Plan (Home) Peak Consumption - Block 1 ( 27.40000 MJ/day)' 2,383.800 M) $0.0404450 per M) $117.87
*Total Plan (Home) Peak Consumption - Block 2 ( 21.90000 MJ/day)" 1905300MJ  $0.0427240 per MJ  $81.40 ZISﬂH I‘I& g (Cu rrent char es) .
*Total Plan (Home) Peak Consumption - Block 3 ( 307.05011 MJ/day)" 26713360 M $0.0253880 per MJ $678.19 g *
*Total Plan (Home) Supply Charge 87 days $0.885500 perday ~ $77.04 R oo P X
THMRELEEE (FGST) —GiEEs AR
Government concessions or rebates Totaldays  Charge/rate $ = 7 H==E3d ﬁ
8 & il HEEIE YERE ©
*South Australia Government Concession 87 days ($0.6974) per day 87 days $07282 perday  $60.67Cr
Discounts
* Additional Total Plan (Home) Discount - 15% $14318Cr
Total Current charges (incl. GST of $73.76) $750.66
eAccoum summary
Opening Balance $435.07
ePayments received Payment type
Payment received thank you $435.07Cr
28 Aug 2023 Payment $435.07Cr
Adjustments, other fees and charges incl GST
Total Plan (Home) Discount on usage - 3% Q $26.32Cr
* Credit Card Merchant Service Fee (incl. GST) $0.61
Balance carried forward $0.61
Current Charges $750.66
Total Amount (incl. GST) $724.95

An " means that the amount shown includes GST.

*This figure is your usage shown as an average per day over the number of days that apply to this rate.
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o ©® More information about this bill
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Discounts - Your total Gas rewards and discounts received since September, 2018 are $880.82 Cr.

Overdue bills may incur a late payment fee. For more information, go to energyaustralia.com.au/latefees

£-000-00 |-0000000000
Average daily usage (MJ)

Average daily use (MJ)

This account: 356.35
Same time last year: 0
Average cost per day (incl. GST): $9.33

2. 63 Need support?

Payment Assistance: 133 466

We can help you pay your energy account including:
» Extended Time to pay
+ Regular Pay Instalment Plan
+ Help with Hardship or Payment Difficulty

Hearing and Speech Impairment Services: 133 677
Telephone Typing (TTY) service is available for the cost of
local call

Concessions and rebates:

The South Australian Government Customer Concession
Scheme for Energy is administered by the DHS. For details
about concessions and how to apply please contact the
Concessions hotline on 1800 307 758 or go to www.sa.gov.
au/concessions. Your state Government concession has been
credited to this account.

Contact Hours:
If you need to contact us, our customer service hours are:
Monday to Friday: 8.00am to 7.00pm AEST.

Calling from overseas? Phone +61 3 9422 2968

If you do not wish to receive information about
EnergyAustralia’s other products and services, please call us
on 1800 624 426.

4294967198/R1.385/20.01.1P/dflt

Interpreter Service: 1300 622 718

Lightdl Lo il Losi
1EEERT Yrmpeoia Alepunvéwy

Servizio Interpreti

Dich vy Théng dich Servicio de Intérpretes

Life Support: 133 466
To register life support on your account or for further
information about life support please call us.

Written Enquiries

Please direct all correspondence to: EnergyAustralia Locked
Bag 14060, Melbourne City Mail Centre, 8001 or fax to
1300 363 398.

Moving? Call us on 133 466

Contact us at least 3 business days before moving so we can
finalise your account and organise electricity and gas supply
to your new address. Please have your new meter numbers
handy, these are located on the front of your meter. You'll be
glad we moved with you.
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9 HEE (Average daily use)
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" Estimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if

=l = less than 12 months) and our current in market plans at the time this bill was issued. We update our plans from time to time
[}
Bx f:t 715 % El\J l:|+ E 7lj_ :—Et ﬁ ¥ m ﬁ E—" ﬁ/:\ u:t’ E If you switch plans, the amount you may save will depend on the plan you choose and the amount of energy you use. Visit
= NETN =] . a Y lia.com.au/better-bills to find out more.
BN HBEMNEZEIRES (Australian Business
Number) © ,
Meter details
Tariff Meter Bill Current  Previous  Base Heating Pressure  TotalMJ
number  days  reading  reading usage  value factor slor Lt

2. RmTREH
HESIHENRRREIEER - URRHHE
TTRERNEHER - a%ﬁ edia=h
BRIIB %R AUKE FHBIRE

Total Plan (Home) 05120286 87 12100 11286 814 X375644  XLO139 -31002.46 MJ

E-000-00 I-00000

Your next meter read
Your next meter reading is planned to occur during 18 - 28 Dec 2023. Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

My Account enables you to
manage your energy online

We have a range of self-serve options online for you, through My Account.
It's easy to sign up, easy to use, and you can go online anytime, anywhere. -

EnergyAustralia

Find out more at energyaustralia.com.au/myaccount
LIGHT THE WAY

54w g era by i)
O 5 i

AR
energyaustralia.com.au/livechat
(B—Z=@EA _EF8:00ZHERE9:00 »
B7N EF9:00E T46:00)

BEAR

energyaustralia.com.au/
business-chat

(B—=EH EF8:00E F46:30)

W EiF

FERF
133 466
(B—Z=iB A E48:00E F47:00)

BmERR
1800 146 749
(B—Z=iBA FF8:00E F46:30)

B2
A
energyaustralia.com.au/bill-guides




